
MADEIRA & CANARY ISLANDS

H O L I D A Y SH O L I D A Y S

APRIL 2019 - MARCH 2020
ABTA No.V5573



ABTA No.V5573
46

EST. 1972

OVER

YEARS

MADEIRA & CANARY ISLANDS
Welcome – we are proud to introduce you to our brand new 
Madeira & Canaries brochure for 2019/20. Inside you will find 
a selection of the most charming ‘quintas’ and quality hotels 
in Madeira and the very best hotels in the Canary Islands. 
These islands, all located off the north-west coast of 
Africa, are popular year round destinations, each offering 
a unique experience depending on what you are looking 
for. From the more laid back vibe of Madeira to the 
more vibrant feel of the Canaries, there is something 
for everyone in this brochure.   

Founded in 1972 and as the Travel Trade Gazette’s 
(TTG) “Specialist Operator of the Year” for 2018, 
we always endeavour to make the process of 
arranging your travel plans as simple and as stress 
free as possible. With 100% financial protection, 
you can rest assured, that from A to Z, we will have 
all bases covered. 
 
So relax – Your perfect holiday begins here!

HARRY HAJIPAPAS
MANAGING DIRECTOR
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AWARD WINNING LUXURY SERVICE
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Luxury and Service are not just 
words, we bring them to life. 
Enjoy a truly relaxing holiday 
when you want and how you 
want, with the confidence that 
a holiday with Cyplon Holidays 
will always meet the highest 
standards in all aspects, as 
well as complying with the 
strictest financial protection 
policies. Book now to enjoy an 
unbeatable experience from 
start to finish.

OUR FINANCIAL PROMISE TO YOU
Financial strength and careful management have 
kept us at the forefront of the holiday business for 
over 40 years. All of our quality accommodation is 
licensed and independently approved, and we do 
not take risks that could leave our customers out of 
pocket. As the only family run operator of our type, 
we offer customers financial safety, reliability and a 
unique holiday experience. We are a 100% financially-
protected, independent travel company and are 
licensed by the Civil Aviation Authority, conforming to 
the bonding requirements of ABTA.  All our air holidays 
and all the flights in this brochure are ATOL Protected 
by the Civil Aviation Authority.

 
AWARD WINNING
Cyplon Holidays has received many awards in its 
history since it was established in 1972. Most recently 
we were recognised by the UK travel industry at 
the Travel Trade Gazette (TTG) Trade Awards. We 
received the great honour of being named as the UK’s 
“Specialist Operator of the Year” for 2018. In 2017, we 
were rewarded with the title of the UK’s "Leading Tour 
Operator for Family Holidays" at the Travel Bulletin 
Star Awards. Similarly, we have been winners of the 
title “Leading Independent Tour Operator to the 
Mediterranean” in 2015, achieving this consecutively, 
having won the award in 2012, 2013 and 2014. 

WE ARE AITO MEMBERS
Cyplon Holidays is a proud member of the Association 
of Independent Tour Operators. AITO represents 
Britain’s leading independent tour operators and 
demands high standards of quality and service. 
Cyplon Holidays abides by AITO’s Code of Conduct 
and adheres to the AITO Quality Charter.

FLIGHTS FROM REGIONAL AIRPORTS
Whether it is scheduled, no frills or chartered airlines 
that you wish to travel on, we can meet all of your 
requirements, as we can offer you all available flights 
from any Regional UK Airports. Pre-booked upgrade 
services are also available and we can even arrange 
an airport lounge-pass for you, if you wish to avoid the 
commotion and start your relaxation straight away. 
Speedy/Priority boarding and even in-flight meals 
(on no frills airlines) can also be arranged with our 
Reservations Staff.

PRIVATE TRANSFERS
Do not fear- we won’t put you on a bus full of 30-40 
people! When you arrive in resort, travel in luxury in 
one of our private transfer cars or for larger groups 
a private minibus. N.B. Child and Baby Seats For 
Transfers- if required are at an extra cost and must be 
booked in advance.

CYPLON REPRESENTATIVES
The Cyplon Family does not just reside in the UK, it 
extends abroad – Our Cyplon Representatives will 
always be on hand to meet you & make certain that all 
is to your satisfaction. Generally we will aim to contact 
you at the beginning of your stay & if you would like to 
arrange a further meeting this is also possible. Here, 
we can provide you with advice & tips on your Resort 
& its surroundings. You will also be provided with an 
around-the-clock point of call - in case you need any 
additional assistance whilst on your vacation.

SENSIBLE PRICE MATCHING POLICY
In the unlikely event that you find a like-for-like holiday 
package cheaper than what we have quoted, we 
promise to do our utmost to match the price for you. 
However, it is within our right to deem a price of our 
competitor “not sensible”, i.e. a price where we feel 
that our competitor either may have made a mistake 
in calculating their prices or indeed where we feel the 
competitor is pricing the holiday at lower than costs.

FLUID PRICING IN THIS BROCHURE
Cyplon Holidays adopts a completely fluid method of 
pricing for its holidays. In simple terms this means we 
don’t fix the prices of our holidays from the outset and 
if any of the prices of our holiday elements, such as air 
fares or hotel rates, are reduced [as they do second by 
second] then you can expect to see a lower cost for 
your holiday. This way our prices will always be more 
accurate and therefore more competitive. Please note 
that whilst the prices we display in our brochure are 
prepared with the utmost care and attention, they 
are to be used for guideline purposes only. To obtain a 
detailed quotation of your holiday cost, kindly contact 
your local travel agent or call our Reservations Team on 
020 8340 7612, or visit our website www.cyplon.co.uk.
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HOLIDAYS byDESIGN
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As pioneers of “Tailor made” 
holidays, Cyplon Holidays can 
claim with some pride to have 
been tailoring holidays before 
the term was even coined 
by the travel industry. Our 
byDESIGN concept aims not 
only to celebrate the beauty of 
individuality when selecting a 
holiday but also to combat the 
growing trend of mass market 
holidays.

FINDING THE PERFECT FIT
We strive to match you with the perfect resort. Use our 
holiday type descriptions to reflect on which holiday 
concept suits you best. All the hotels in this brochure 
list the concepts for which they fulfil – making your 
holiday selection easier and less stressful.

NO RESTRICTIONS
Cyplon Holidays will not restrict you unlike some other 
big travel operators. byDESIGN not only allows you a 
great deal of flexibility when choosing your destination 
but we allow you to travel on ANY date, ANY day, ANY 
airline, from ANY airport, for ANY duration. We also 
allow you to fine-tune smaller details of your travel, 
such as VIP lounge passes and even in-flight meals etc.

SUPREME LUXURY HOLIDAYS
For our more discerning customers who are looking 
for a little indulgence, these hotels will guarantee 
that extra special luxury holiday, where quality 
accommodation, top class service and fine dining are 
the most important factors.

FAMILY HOLIDAYS
Spending quality time with the family is one of the 
most important things in life and something that 
Cyplon Holidays places great emphasis on. We have 
hand-picked the hotels that will provide you with the 
most suitable environment for some special bonding 
time. Not forgetting a hotel that allows the kids to play 
and have fun in an exciting, yet safe, environment.

BEACH HOLIDAYS
Want the sun, sea and sand? Are sunbathing and 
relaxation your key ingredients? Look no further 
than our beach holidays. These hotels will be in close 
proximity to the wonderful ocean shore if not right 
next to it– Paradise!

ALL INCLUSIVE HOLIDAYS
Our all inclusive holidays offer a fantastic way to 
efficiently plan and budget a trip, especially for those 
with larger families or groups. We have selected 
properties that offer a fabulous array of dining 
opportunities, as well as top-notch recreational 
facilities and grounds, so that you get the most out of 
your all inclusive getaway. 

SPA HOLIDAYS
Gorgeous hotels, with fantastic spa or health facilities 
– what more could you want from the ultimate luxury 
holiday? Book specialist treatments and enjoy relaxing 
massages. Rest your mind, body and soul on holiday 
and come home refreshed and revitalised.

GOLF HOLIDAYS
What better place is there to enjoy the game that 
you love than the sun-drenched countries along the 
Mediterranean and Aegean Seas? Here at Cyplon 
Holidays, we have gathered only the most elegant 
resorts within close proximity of the world-class 
courses in this region. 

ROMANTIC HOLIDAYS
Looking for spectacular scenery, sumptuous dining 
and that extra je ne sais quoi? These hotels will help 
you find that connection with a loved one. Whilst not 
necessarily an adult-only environment, these hotels 
will often have a separate adults pool area. At the very 
least it will have all the other necessary ingredients to 
make your heart flutter.

ADULT ONLY HOLIDAYS
Relax in tranquillity – Adult Only hotels are available for 
a more intimate ambience. Perfect for those who are 
looking to spend some quality time with their partners 
and without all the hustle and bustle.

BOUTIQUE HOLIDAYS
Looking for something luxurious, intimate and perhaps 
a bit quirky and different? Try one of our beautiful 
boutique hotels.

SELF CATERING & VILLA HOLIDAYS
If you are looking for privacy then we thoroughly 
recommend staying in a magnificent holiday villa or 
self-catering apartment. Take advantage of the local 
produce and become a master chef abroad!

CITY BREAK HOLIDAYS
Looking for a hotel in the heart of town? Try one of 
our City break hotels for convenience and a bit of 
cosmopolitan style.
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MADEIRA

Belmond Reid’s Palace 5H Funchal FNC     BB, HB 12

Casa Velha do Palheiro 5H Funchal FNC      BB, HB 18

Castanheiro Boutique Hotel 4H Funchal FNC    BB, HB 20

Hotel Madeira 3H Funchal FNC  BB 25

Hotel Porto Mare 4H Funchal FNC   BB, HB 23

Meliá Madeira Mare 5H Funchal FNC   BB, HB 21

Palheiro Village 5H Funchal FNC   RO 19

Porto Bay Serra Golf 4H Santo de Serra FNC   BB, HB 27

Porto Santa Maria 4H Funchal FNC   BB, HB 22

Porto Santo Hotel & Spa 4H Porto Santo Island FNC   **  BB, HB, FB 27

Quinta Bela Sao Tiago 4H Funchal FNC  BB, HB, FB 24

Quinta da Bela Vista 5H Funchal FNC   BB, HB, FB 16

Quinta da Casa Branca 5H Funchal FNC     BB, HB 14

Quinta da Serra 5H Câmara de Lobos FNC   BB, HB, FB 26

Quinta das Vistas Palace Gardens 5H Funchal FNC   BB, HB 24

Quinta Jardins do Lago 5H Funchal FNC    BB, HB 15

Quinta Splendida Wellness & Botanical Garden 4H Caniço FNC  BB, HB 26

Quintinha de Sao Joao 5H Funchal FNC    BB, HB 17

Se Boutique Hotel 4H Funchal FNC   BB, HB 25

The Cliff Bay 5H Funchal FNC     BB, HB, FB 13

CANARY ISLANDS

Barcelo Corralejo Bay 4H Fuerteventura FUE     BB, HB 47

Elba Palace Golf & Vital Hotel 5H Fuerteventura FUE     BB, HB 46

Gran Hotel Atlantis Bahia Real 5H Fuerteventura FUE     BB, HB 46

Sheraton Fuerteventura Beach, Golf & Spa Resort 5H Fuerteventura FUE       BB, HB, FB 47

Bohemia Suites & Spa 5H Gran Canaria LPA    BB, HB 49

H10 Playa Meloneras Palace 5H Gran Canaria LPA   *  BB, HB, AI 49

Lopesan Baobab Resort 5H Gran Canaria LPA  * * BB, HB 48

Lopesan Villa del Conde Resort 5H Gran Canaria LPA   * * BB, HB 48

Barcelo Teguise Beach 4H Lanzarote ACE  *   HB, AI 42

Gran Castillo Tagoro 4H Lanzarote ACE   AI 43

H10 Lanzarote Princess 4H Lanzarote ACE  * BB, HB, AI 44

H10 Rubicon Palace 5H Lanzarote ACE  *  BB, HB, AI 44

Hesperia Lanzarote 5H Lanzarote ACE *  * * BB, HB, AI 40

Hotel Costa Calero Thalasso & Spa 4H Lanzarote ACE  *  * * BB, HB, AI 42

Hotel The Volcan Lanzarote 5H Lanzarote ACE  BB, HB 40

Hotel Villa Vik 5H Lanzarote ACE    HB 41

Princesa Yaiza Suite Hotel & Resort 5H Lanzarote ACE    * *  BB, HB 41

Seaside Los Jameos Playa 4H Lanzarote ACE  *  BB, HB, AI 43

Suite Hotel Fariones Playa 4H Lanzarote ACE   BB, HB 45

Villas Heredad Kamezi 4H Lanzarote ACE  SC 45

Bahia del Duque 5H Tenerife TFS     * *  BB, HB 30

Bahia Principe Tenerife 4H Tenerife TFS   * * AI 38

H10 Costa Adeje Palace 4H Tenerife TFS   *  * * BB, HB, FB, AI 37

H10 Las Palmeras 4H Tenerife TFS   * BB, HB, AI 37

Hotel Botanico & The Oriental Spa Garden 5H Tenerife TFS     BB, HB 31

Hotel Colon Guanahani 4H Tenerife TFS   * *  BB, HB, FB 39

Hotel Jardin Tropical 4H Tenerife TFS * *  BB, HB 39

Hotel Las Madrigueras 5H Tenerife TFS     BB 32

Hotel Suite Villa Maria 5H Tenerife TFS    * *  BB, HB, FB 32

Iberostar Anthelia 5H Tenerife TFS    *  * * BB, HB, AI 36

Iberostar Grand Hotel El Mirador 5H Tenerife TFS    * *   BB, HB 35

Jardines de Nivaria 5H Tenerife TFS   * * BB, HB, FB 34

Mediterranean Palace Hotel 4H Tenerife TFS   * * BB, HB 38

Red Level at Gran Melia Palacio de Isora 5H Tenerife TFS       BB, HB, FB 31

Roca Nivaria Gran Hotel 5H Tenerife TFS  *  BB, HB, AI 34

Royal Garden Villas 5H Tenerife TFS    * *   BB, HB 36

Sandos San Blas Nature Resort & Golf 5H Tenerife TFS     AI 33

Sheraton La Caleta Resort & Spa 5H Tenerife TFS    * * BB, HB, FB 33

The Ritz-Carlton Abama 5H Tenerife TFS       BB 30

Vincci Seleccion La Plantation del Sur 5H Tenerife TFS    * *  BB, HB 35

RO = Room Only   |   SC = Self Catering   |   BB = Bed & Breakfast   |   HB = Half Board   |   FB = Full Board   |   AI = All Inclusive   |   * = All Inclusive Option   |   ** Golf Nearby
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HISTORY & CULTURE
The discovery of the island of Madeira is captivating 
and enthralling, as three young sea captains, took a 
leap into the unknown amidst dark, gloomy clouds on 
the southern horizon. King John I of Portugal ordered 
the colonisation of the island, around 1425, with the 
first families coming from the Algarve region and then 
from the northern region of the mainland. In order to 
create the minimum conditions to settle and develop 
agriculture, a part of the dense laurel forest had to 
be deforested and a large number of water channels 
(levadas) were built, as the northern part of the island 
had excess water while it was scarce in the south.

 

MADEIRAN CUISINE
As a South-European island, Madeira has developed 
its own gastronomy prepared with locally sourced and 
natural ingredients, giving the island its own individual 
flavour and cuisine, independent from its neighbours, 
such as Greece, Italy or even mainland Portugal. Food 
and drink is an important aspect of the Madeiran 
lifestyle and restaurants are plentiful around the island 
to offer its visitors deliciously prepared food and unique 
culinary experiences. In Madeira you will be able to 
indulge in a variety of flavours from the taste of exotic 
passion fruit, to street food, such as their local garlic 
bread Bolo Do Caco and even fresh sea food including 
fried scabbard fish.

THINGS TO SEE & DO
Madeira is an island rich with an array of opportunities 
for its visitors to experience and appreciate; satisfying 
every traveller's leisure needs. On the island you will find 
there is a popular host of events that run throughout 
the year, where locals and tourists come together to 
share cultural and artistic experiences or enjoy the 
favourite weekend activity with the locals, by finding 
a suitable festa. Festas are the place to hang out by 
indulging in a cooling drink and maybe have some 
espetada or other snacks. There are also regular local 
festas featuring traditional music, live rock bands and 
municipal bands.

 
FAMILY ACTIVITIES
Madeira island is known for its exquisite black volcanic 
sand, crystal clear waters and high beach standards, 
making it an ideal place for families and couples. 
For families seeking golden sandy beaches then the 
beaches of Calheta and Machico are the places to 
be, where the sand is imported specially to cater for its 
travellers. Families seeking to experience history, art and 
culture can visit the range of museums in the capital 
of Funchal, such as the Madeira Story Centre or the 
CR7 Museum, a museum dedicated to the football star 
Cristiano Ronaldo, exploring his amazing story and his 
collection of trophies achieved throughout his career.  

INFORMATION ON MADEIRA
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MADEIRA HOLIDAYS
This lush green autonomous island region of 
Portugal is a picture of vibrant colours; from 
its deep forest hues to the bright Red Passion 
Flowers that pepper the hills, all set against a 
bright azure blue backdrop of never-ending 
ocean. Madeira is a nature lover’s paradise and 
there are plenty of hiking trails and outdoor 
activities to keep you entertained during your 
stay. Nicknamed by the locals as the ‘Floating 
Garden’, this island destination is a flourishing 
world of flora and fauna and is home to some of 
the most wonderful wildlife west of the Med. With 
a lovely subtropical climate, verdant countryside 
and a great choice of outdoor pursuits including 
golfing, surfing and scuba diving, we couldn’t 
think of anywhere better for families, groups or 
couples to jet off to this summer…

 
- WHY WE LOVE MADEIRA -

The quintas of Madeira are 
so charming and welcoming, 
staying in a quinta really gives 

you a true feeling of the 
island.

”
”

8

AT A GLANCE
AVERAGE FLIGHT TIME:  4 hours

AVERAGE TEMPERATURE:   28°C

TIME ZONE:    GMT+0

CURRENCY:    Euros

LANGUAGE:   Portuguese

POPULATION:    300,000
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MADEIRA EXCURSIONS

Despite its small size, Madeira is an 
extraordinary island of boundless beauty. With 
our carefully selected excursions, you can get 
to know Madeira more intimately, explore its 
hard to reach regions and appreciate breath-
taking natural scenery from view-points that 
you would otherwise have missed. With both 
half-day and full-day options available, you 
can visit different parts of Madeira and have 
experiences that will make you fall in love with 
this island more than ever.

 

CALL  
FOR MORE 
INFORMATION 

020 8340 7612

10

SUNDAY MARKET & GARDEN
HALF DAY
Heading East out of Funchal you will be driven to Ponta 
do Garuja, which is famous for its statue of ‘Christ the 
Redeemer’ that stands with outstretched arms, looking 
out to the see and over Funchal. Then head inland to 
Santo da Serra where you will have the opportunity to 
visit the local village and gardens. The Sunday market 
stalls will be set along the main road where you can 
sample and buy an assortment of food and other local 
goods. Then take a walk in the garden, where the paths 
are lined with camellias. On the way back to Funchal, 
go via the view point of Camões Pequeno to enjoy a 
panoramic view over Machico valley.

PRICES AVAILABLE FROM: £30pp

PALHEIRO GARDENS & LEVADA WALK 
HALF DAY 
The gardens of Quinta do Palheiro were originally laid 
out in the 18th century. Some of the original themed 
gardens have survived to the present day, as well as 
new and fascinating plants being introduced. On leav-
ing these beautiful gardens, set off along a levada* 
(man-made irrigation channel similar to mini canals 
which feed water from the mountains to the houses 
and plantations below). This pleasant walk culminates 
with a visit to the Jasmin Tea House. 
 
* Comfortable clothing and adequate footwear 
advised for the 1-hour walk

PRICES AVAILABLE FROM: £36pp

EAST ISLAND TOUR
FULL DAY
Drive to Pico do Arieiro, the 3rd highest peak on the 
island offering magnificent views. Descend to the 
village of Santana, famous for its traditional thatched 
roof houses and densely planted vineyards. Visit the 
vineyards of Viverde Hotel Quinta do Furão, where you 
will also enjoy a 3-course lunch (included in price). The 
afternoon takes you past Porta da Cruz and up to 
Portela for more wonderful views of the island. Then visit 
the village of Machico, Madeira’s original capital, before 
retuning to Funchal. 

PRICES AVAILABLE FROM: £55pp

BEST OF MADEIRA 
HALF DAY
Depart up to Monte to visit the twin-towered ‘Church 
of Our Lady of Monte’. Then get to experience one of 
the ancient means of transport in Madeira, the famous 
taboggan ride down the hillside. The tour continues to 
Eira do Serrado for incredible views over ‘Nun’s Valley’. 
Then visit this small village situated deep in an extinct 
crater not far from the highest peak of Madeira and 
enjoy tasting a local speciality liquor, Ginja, before 
returning to Funchal.   

PRICES AVAILABLE FROM: £30pp

EVENING WITH FOLKLORE 
HALF DAY
On this excursion, you are invited to dine at a typical 
Madeiran restaurant located just outside of Funchal. 
During the traditional dinner, of ‘Espetada’ (skewered 
meat served hanging from a hook over the table), you 
will be entertained by fado singers and local folklore 
dancers. This is an informal evening where you can 
enjoy good food, entertainment and company. 

PRICES AVAILABLE FROM: £40pp

WEST ISLAND TOUR 
FULL DAY
Passing by the picturesque village of Câmara de 
Lobos, continue past the vineyards to Cabo Girão, 
the highest sea cliff in Europe. Continue to São 
Vicente via Encumeada, where the north coast offers 
breath-taking views of the sea against the scarped 
landscape. After a 3-course lunch (included in the 
price) in Porto Moniz*, drive up to Ponta do Sol, 1600m 
above sea level. As you drive back down and along 
the south coast, visit Riberia Brava, a pleasant seaside 
village, before returning to Funchal.  
 
*After lunch, possibility to swim (weather permitting)

PRICES AVAILABLE FROM: £50pp
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FUNCHAL
THE CLIFF BAY HOTEL

byDESIGN:  
Supreme Luxury

Family
Spa

Romantic

The Cliff Bay is without doubt one of the most 
revered 5-star hotels in Madeira. The hotel 
maintains an outstanding reputation on the 
island, and for good cause. The facilities and 
services on offer here are first-class yet the 
hotel retains a very warm and familial feel, 
which is why guests here keep coming back. 
As the name suggests, the hotel occupies a 
beautiful seafront location, perched high on 
a cliff-edge, that offers magnificent views 
of the coastline, as well as direct access to 
the sea. The outdoor heated seawater pool 
is surrounded by immaculately kept gardens 
that produce a serence ambience throughout 
the hotel. Guests here will also enjoy the only 
2 Michelin-starred restaurant on the island 
which serves delectable Iberian cuisine, a full 
service spa centre for some extra indulgence, 
a complimentary shuttle service that runs to 
and from the centre of Funchal. The Cliff Bay 
will meet the needs of the most discerning 
traveller and will without doubt enhance your 
experience of the wonderful island of Madeira. 

FEATURES
• Direct access to the sea • Hotel gardens

• Complimentary shuttle service to/from town centre 

• FREE WiFi throughout the hotel • 24-hour room service 

• 24-hour reception • Concierge • Laundry & dry-cleaning 

service • Beauty salon • Free car-parking • Library 

• Baby sitting service (on request at extra charge) 

LEISURE FACILITIES
• Outdoor heated seawater pool • Heated indoor/outdoor pool 

• Spa Centre with 8 treatment rooms and full spa service menu, 

wellness area with Turkish bath, sauna and Jacuzzi 

• Gym • Tennis court* • Table tennis* • Billiards room*

• Diving centre (seasonal)* • Children’s pool 

• Children’s play room * = At extra charge

DINING & ENTERTAINMENT
• “Il Gallo D’Oro” – this 2 Michelin-starred restaurant serves high-

end Mediterranean and Iberian cuisine 

• “The Rose Garden” – main hotel restaurant serving breakfast 

buffets & a choice of à la carte or themed buffet dinners 

• “The Blue Lagoon” – casual pool side venue serving BBQ and 

salad buffets along with an à la carte menu 

• “Le Cliff Bar & Bistro” – comfortable lounge area to enjoy 

lunch, snacks, afternoon tea and live music until late 

• “Navigator’s Lounge” – enjoy panoramic views 

• “Cactus Bar – light meals and refreshments by the indoor pool 

ACCOMMODATION
All rooms at this hotel feature a private furnished balcony, FREE 

WiFi, air-conditioning, LCD TV, tea and coffee making facilities, 

mini bar, safe, luxury bathroom amenities and bathrobes. 

PRICE GUIDE RANGE
From £889 - £1,249 Per Person

Guide prices based on 2 adults sharing a Land View Room on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £44 

• Full Board from £70 

• Side Sea View Room from £17 

• Sea View Room from £32 

• Single Supplement from £64
Additional Upgrades are available. Please contact us for more information.

MADEIRA

Belmond Reid’s Palace is a true institution of 
traditional luxury and old-world charm on 
the island of Madeira. The hotel’ iconic pink 
building is synonymous with sophistication 
and elegance on the island. Highlights of the 
hotel include a Michelin-starred restaurant, 
2 outdoor heated pools including a seawater 
pool, tennis courts and an indulgent spa 
centre. The hotel’s magnificent terrace plays 
host to the most famous service of afternoon 
tea on the island, where guests can enjoy 
a magnificent view of the coastline whilst 
savouring their tea and scones. Between the 
months of September and May the opulent 
‘Dining Room’ hosts a renowned Champagne 
Gala Buffet and traditional Dinner Dance, both 
fine experiences that should not be missed. 
For families, a kids and teens club provide 
expert child minding services and numerous 
games to keep the youngsters entertained. For 
the height of luxury and impeccable service 
in Madeira, the Belmond Reid’s Palace is the 
ultimate destination.    

FEATURES
• Direct access to the sea 

• FREE WiFi throughout the hotel 

• 24-hour room service • 24-hour reception 

• Concierge • Laundry and dry-cleaning service

LEISURE FACILITIES
• 2 outdoor heated pools (1 seawater and 1 freshwater) 

• Children’s pool • 2 tennis courts 

• State-of-the-art fitness centre 

• ‘Fun@Reid’s’ daily kids club (3-9 years) & teens club (10-18 years)

• ‘The Spa’ – with full menu of massages and beauty treatments, 

solarium, steam bath and Jacuzzi

DINING & ENTERTAINMENT
• “William Restaurant” – Michelin starred restaurant serving 

fine contemporary cuisine in a sophisticated setting with 

exceptional views of the coastline 

• “The Dining Room” – grand ballroom venue for a Champagne 

Gala Buffet on Sundays and the traditional Reid’s Dinner Dance 

on Mondays (September-May) 

• “Ristorante Villa Cipriani” – rustic restaurant serving fresh local 

meats, seafood and a selection of Italian dishes 

• “Cocktail Bar” – glamorous bar venue serving traditional 

cocktails and beverages throughout the day with light meals 

served in the evening 

• “Pool Terrace” – serving a daily fresh buffet breakfast, light 

meals throughout the day & a speciality grill-buffet during the 

summer months 

• Afternoon Tea – Madeira’s most famous destination for a 

timeless afternoon tea served on the panoramic terrace 

ACCOMMODATION
There are 158 rooms & suites at this hotel. All rooms feature a private 

furnished balcony or terrace, complimentary WiFi, air-conditioning, 

mini-bar with complimentary soft drinks, complimentary shoe shine 

service, cable TV, safe, bathrobes & slippers. 

PRICE GUIDE RANGE
From £1,529 - £2,049 Per Person

Guide prices based on 2 adults sharing a Classic Room on BB, 

for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices. 

UPGRADES per person per night

• Half Board from £80 

• Superior Room from £54 

• Deluxe Room from £88 

• Junior Suite from £210
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS 
• Early Booking Discount 

• Child/Family Discounts 

• Complimentary Dinner 

FUNCHAL
BELMOND REID’S PALACE

byDESIGN:  
Supreme Luxury

 Family
Spa

Romantic
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FUNCHAL
QUINTA JARDINS DO LAGO

byDESIGN:  
Supreme Luxury

Romantic
Boutique

Once the 18th century home of a Commander 
of the British Forces, Quinta Jardins do Lago 
has been lovingly converted into one of 
Madeira’s premier Quintas. Whilst retaining its 
old-world charm and elegance, this Quinta 
oozes warmth and sophistication and has 
an amazing history to match. The Quinta is 
set amongst 6 acres of incredible botanical 
gardens that boast a variety of over 500 plants 
and trees from around the world, some of 
which have been present since the early 18th 
century. The gardens also play host to the 
Quinta’s longest serving resident, ‘Colombo’ 
the giant tortoise who has been roaming he 
estate for 47 years and loves to be fed bananas 
by guests. The gardens here make the Quinta 
Jardins do Lago one of the most sought after 
Quintas in Madeira and an ideal place to fully 
relax whilst immersed in nature.

FEATURES
• FREE WiFi throughout • Room service 

• 24-hour reception • Concierge 

• 6 acres of botanical gardens • Private parking • Library

LEISURE FACILITIES
• Outdoor heated pool 

• Sun terrace with sun lounges, umbrellas and towels 

• Gym with sauna, Turkish bath and Jacuzzi 

• Croquet • Table tennis • Billiard room 

• Children’s pool • Children’s play area and games room

DINING & ENTERTAINMENT
• “The Beresford Restaurant” – formal restaurant serving fine 

Madeiran and International cuisine 

• “Colombo Bistro” – poolside venue serving delicious light meals 

and refreshments throughout the day 

• “Pink Room” – elegant breakfast room with beautiful outdoor 

terrace Quinta “O Visonde Bar” – comfortable bar setting to 

enjoy a cocktail and live evening music

ACCOMMODATION
There are just 40 rooms and suites at this Quinta. All rooms 

feature FREE WiFi, private furnished balcony or terrace, satellite 

LED TV, complimentary tea and coffee making facilities, mini 

bar, safe, iron/ironing board (on request), hair dryer, bathroom 

amenities and bathrobes. 

PRICE GUIDE RANGE
From £899 - £1,579 Per Person

Guide prices based on 2 adults sharing a Garden Vew Room on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £35 

• Superior Garden View from £10 

• Historical Junior Suite from £40
Additional Upgrades are available. Please contact us for more information.

MADEIRA

Part of the ‘Small Luxury Hotels of the World’, 
Quinta da Casa Branca is a truly exceptional 
Quinta and one of the most luxurious on 
the island of Madeira. The estate’s origins 
date back to the mid-19th century when the 
Leacock family, a renowned name in Madeira 
still to this day, planted vines and bananas on 
the 16 acres of land on the estate. The original 
Manor House has been expertly restored to 
retain its original look and feel with original 
pieces of art and furniture and now plays host 
to suites and the elegant ‘The Dining Room’ 
restaurant. Quinta da Casa Branca is an 
amalgamation of immaculately kept gardens, 
approximately 7 acres, contemporary design 
and old-world elegance. Upon arrival, guests 
will be amazed by the all glass reception to 
the Quinta da Casa Banca that offers stunning 
views over the estate and that feeling of 
amazement will continue as they discover the 
rest of this incredible Quinta, its gardens, the 
luxurious spa centre and the estate’s history.   

FEATURES
• FREE WiFi throughout • Room service • 24-hour reception 

• Concierge • Extensive botanical gardens 

LEISURE FACILITIES
• Outdoor Heated Adult Only Pool

• Outdoor heated pool with sun loungers, umbrellas and towels 

• ‘Phytocéane Spa’ – luxury spa 

• Health club with gym, sauna, Jacuzzi and steam bath 

• Library and games room  

DINING & ENTERTAINMENT
• “The Dining Room” – elegant restaurant serving fine 

contemporary cuisine from an à la carte or table d’hôte menu 

• “Garden Pavilion Restaurant” – relaxed venue serving a lavish 

buffet breakfast & à la carte lunches & traditional afternoon tea 

• “Casa da Quinta Bar & Restaurant” – casual spot to enjoy light 

meals, snacks and drinks in the evening

ACCOMMODATION
Rooms and suites are located in the modern property of the 

Quinta and there are 5 suites located in the Manor House. 

The hotel also has a separate villa. All rooms at the Quinta 

feature a furnished balcony or terrace, FREE WiFi, satellite TV, 

complimentary tea and coffee making facilities, mini bar, safe, 

luxury bathroom amenities, bathrobes and slippers.  

PRICE GUIDE RANGE
From £729 - £1,149 Per Person

Guide prices based on 2 adults sharing a Garden Room on BB, 

for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £37 

• Premium Room from £25 

• Deluxe Suite from £75 

• Manor House Suite from £120 

• Single Supplement from £75
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS 
• Early Booking Discount
All Special offers are subject to availability and to applicable dates.  

Please contact us for details of savings.

FUNCHAL
QUINTA DA CASA BRANCA

byDESIGN:  
Supreme Luxury

Spa
Romantic
 Boutique
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Quinta da Bela Vista is a warm, rustic property 
that gives guests a true sense of welcome 
and a real feeling of being ‘home away from 
home’. This Quinta is set amongst almost 5 
acres of lush botanical gardens that provide an 
incredible ambience of tranquillity and a deep 
appreciation of the calming effect of nature. 
Amenities here include an outdoor heated 
pool, 3 dining venues, including an elegant fine 
dining venue with an afternoon tea service 
and several libraries and quiet spaces that are 
ideal to soak in the peace and enjoy a book. 
The centre of Funchal is just a short drive away 
and the hotel provides a shuttle service to 
and from the main hub of the town. With this 
Quinta being set a little back from the town’s 
centre, perched on a hillside, magnificent views 
of Funchal and the Madeiran landscape can 
be enjoyed. Quinta da Bela Vista really does 
provide a wonderful experience of the best 
that Madeira has to offer in terms of nature, 
comfort and hospitality. 

FEATURES
• FREE WiFi throughout the hotel • 24-hour room service 

• Shuttle service to/from the centre of Funchal 

• Free car parking • Several lounges and libraries 

• Approx. 5 acres of botanical gardens 

LEISURE FACILITIES
• Outdoor heated pool with sun loungers & pool towels provided 

• Gym with sauna and Jacuzzi • Tennis courts 

• Game room with billiards table 

DINING & ENTERTAINMENT
• “Bela Vista Hotel” – elegant restaurant serving fine 

Mediterranean cuisine as well as a daily refined afternoon tea 

• “Avista Navios Restaurant” – serving a daily breakfast buffet 

and a 5-course table d’hôte menu in the evening 

• “Pool Snack Bar” – a cosy indoor space with a panoramic 

terrace to enjoy cocktails and light meals throughout the day 

until late with occasional live evening music

ACCOMMODATION
There are 85 rooms and suites at this property. All rooms feature 

FREE WiFi, air-conditioning, satellite TV, complimentary tea 

and coffee making facilities, mini bar, safe, complimentary 

bathroom amenities, bathrobes and slippers. Superior Rooms 

and higher categories feature a furnished balcony. Lower room 

categories feature French balconies. 

PRICE GUIDE RANGE
From £749 - £1,129 Per Person

Guide prices based on 2 adults sharing a Garden View Room on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £38 

• Full Board from £78 

• Garden View Balcony Room from £7 

• Superior Balcony from £23 

• Deluxe Balcony Room from £57 

• Single Supplement from £35
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS 
• Early Booking Discount 

• Free Nights
All Special offers are subject to availability and to applicable dates.  

Please contact us for details of savings. 

FUNCHAL
QUINTA DA BELA VISTA

byDESIGN:  
Romantic
Boutique

MADEIRA

FUNCHAL
QUINTINHA DE SAO JOAO

byDESIGN:  
Spa

Romantic
Boutique

Quintinha de Sao Joao is a beautiful and 
quaint example of a traditional, old-style 
Quinta situated on the outskirts of Funchal. This 
Quinta is perfectly integrated into the island 
landscape, as well as the modest but beautiful 
gardens, giving guests a true appreciation of 
the surrounding nature. With only 43 rooms and 
suites and highly attentive staff, this intimate 
manor house gives a real sense of homeliness 
to its guests. A complimentary shuttle service 
to and from the centre of Funchal is provided 
twice a day and the journey lasts only 5 
minutes. The Quinta features an indoor heated 
pool and a heated outdoor saltwater pool, 
as well as an impressive spa centre and gym. 
There are plenty of quiet areas around the 
Quinta and its gardens for those who wish to 
savour some tranquillity. The restaurant serves 
regional and international specialities with 
an emphasis on Goan cuisine and there is a 
piano bar to enjoy soft music whilst sipping 
an aperitif. Overall the Quinta de Sao Joao 
provides a wonderful experience of a small 
Quintinha in Madeira.  

FEATURES
• FREE shuttle service to/from centre of Funchal twice a day 

• Room service • Hotel gardens 

• Laundry and dry-cleaning service • Car parking

LEISURE FACILITIES
• Outdoor heated saltwater pool 

• Gym • Indoor heated pool • Games room

• ‘Spa da Quintinha’ with 3 treatment rooms with full menu of 

massages and beauty treatments, relaxation area, Jacuzzi, 

experience showers, sauna and steam room 

DINING & ENTERTAINMENT
• “A Morgadinha” – serving regional and international 

specialities with an emphasis on Goan cuisine 

• “Vasco da Gama” – piano bar with panoramic terrace 

• “Bar da Piscina” – adjoining the spa and outdoor pool, serving 

light meals, snacks and refreshments (weather permitting)

ACCOMMODATION
There are only 33 room and 9 suites at this property. All rooms 

feature air conditioning, satellite TV, safe, mini bar, hair dryer 

and bathrobes. All feature a balcony with the exception of 4 

rooms and 2 suites. 

PRICE GUIDE RANGE
From £649 - £929 Per Person

Guide prices based on 2 adults sharing a Standard Room on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £33 

• Standard Room with Balcony from £4 

• Junior Suite with Balcony from £15 

• Single Supplement from £45
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS 
• Early Booking Discount 

• Child/Family Discounts 

• Free Nights
All Special offers are subject to availability and to applicable dates.  

Please contact us for details of savings.
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The Palheiro Nature Estate is one of the largest 
and most impressive in Madeira, spanning over 
297 acres and located 500 meters above sea 
level. The hotel on the estate, Casa Velha do 
Palheiro was originally a summer residence for 
the 1st Count of Carvalhal in 1801. The sheer 
size and incredible history of the estate make 
this one of the most revered destinations in 
Madeira. The Casa Velha do Palheiro is a proud 
member of ‘Relais & Chateaux’, ensuring that 
the quality of food and service here are of 
the highest standard. The estate also plays 
host to an 18-hole championship golf course 
with a comprehensive academy, nature trails 
for walking and biking and world renowned 
botanical gardens. There is also a luxury spa 
centre for some further indulgence. The hotel 
features only 37 rooms, giving the Casa Velha 
do Palheiro an air of exclusivity and intimacy. 
For a relaxing stay and fully immersive nature 
experience in Madeira, the Casa Velha do 
Palheiro is a must.

FEATURES
• FREE WiFi • 24-hour reception • Concierge service 

• Morning room / library • Laundry and dry-cleaning service 

• Private parking

LEISURE FACILITIES
• Outdoor pool • Nature trails for walking, hiking or biking 

• Palherio Gardens • Floodlit tennis court • Badminton • Croquet  

• Table tennis • Cards table and board games • Billiards

• ‘Palheiro Spa’ – luxury full-service spa centre with indoor 

heated pool, 4 treatment rooms with a comprehensive 

treatment menu, Finnish sauna, Turkish steam bath, rain and 

waterfall shower experiences, health bar • Fitness room 

• ‘Palheiro Golf Course’ – 18-hole, par-72 championship golf 

course with Golf Academy including driving range, 6-hole short 

course, putting and chipping greens and resident PGA golf 

professional 

DINING & ENTERTAINMENT
• “Casa Velha Dining Room” – serving a fresh continental breakfast 

buffet with a selection of cooked items. In the evening this 

becomes a romantic setting to enjoy a gourmet candle-lit dinner 

• “Palheiro Golf Clubhouse Restaurant” – imaginative à la carte 

cuisine showcasing local tastes with southern European flavours, 

also serving a selection of light meals and aperitifs 

• “Casa de Chá - The Tea House” – serving a selection of tea 

and coffees, light meals and a selection of home-made cakes 

and pastries • Lounge Bar 

ACCOMMODATION
There are only 32 rooms and 5 suites at this property. All 

rooms feature a welcome gift upon arrival, FREE WiFi, air 

conditioning, TV with international channels, safe, mini bar and 

complimentary luxury bathroom amenities. 

PRICE GUIDE RANGE
From £749 - £1,149 Per Person

Guide prices based on 2 adults sharing a Standard Room on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £45 

• Deluxe Room from £9 

• Superior Room from £27 

• Junior Suite from £76
Additional Upgrades are available. Please contact us for more information.

FUNCHAL
CASA VELHA PALHEIRO

byDESIGN:  
Supreme Luxury

Spa
Golf

Romantic
Boutique

MADEIRA

PALHEIRO
PALHEIRO VILLAGE

byDESIGN:  
Golf

Self-Catering & Villas

The Palheiro Village offers a different kind of 
stay in Madeira. Here, guests can rent a fully 
furnished and equipped apartment or villa and 
enjoy extra privacy and freedom for their time 
on this nature island. Located within the famed 
Palheiro Nature Estate, which sits approximately 
500 meters above sea level, guests of these 
comfortable apartments and villas will enjoy 
magnificent views over the bay of Funchal and 
the Atlantic Ocean. Guests will also have access 
to a reception to assist with some of their needs, 
as well as a communal pool, whilst some villas 
feature their own private pool. Additionally, 
as part of the Palheiro Nature Estate, guests 
will also have access to the incredible facilities 
that the Estate offers, including an 18-hole 
championship golf course, a luxury spa centre 
and some fantastic dining venues.

FEATURES
• FREE WiFi in properties and public areas 

• Reception • Concierge • Car parking 

LEISURE FACILITIES
• Communal outdoor heated pool 

• Communal multi-purpose room with TV, snooker table, WiFi 

Leisure facilities with the Palheiro Nature Estate that can be 
used by guests of the Palheiro Village include:
• ‘Palheiro Spa’ – luxury full-service spa centre with indoor 

heated pool, 4 treatment rooms with a comprehensive 

treatment menu, Finnish sauna, Turkish steam bath, rain and 

waterfall shower experiences, health bar • Fitness room 

• ‘Palheiro Golf Course’ – 18-hole, par-72 championship golf 

course with Golf Academy including driving range, 6-hole short 

course, putting and chipping greens and resident PGA golf 

professional • Nature trails for walking, hiking or biking 

• Palherio Gardens

DINING & ENTERTAINMENT
Dining facilities within the Palheiro Nature Estate that can be 
used by guests of the Palheiro Village include:
• “Casa Velha Dining Room” – romantic setting to enjoy a 

gourmet candle-lit dinner 

• “Palheiro Golf Clubhouse Restaurant” – imaginative à la carte 

cuisine showcasing local tastes with southern European flavours, 

also serving a selection of light meals and aperitifs 

• “Casa de Chá - The Tea House” – serving a selection of tea and 

coffees, light meals & a selection of home-made cakes & pastries

ACCOMMODATION
Accommodation options include, 1-bedroom, 2-bedroom and 

3-bedroom apartments as well as Villas. All accommodation is 

fully furnished and equipped with a private balcony or terrace, 

fully equipped kitchens, living rooms with flat-screen TV and DVD 

player, fitted wardrobes and full bathrooms. Many units offer wood 

burning fire-places. Villas benefit from large outdoor terraces / 

gardens or private pool. Properties are serviced twice a week.  

PRICE GUIDE RANGE
From £559 - £859 Per Person

Guide prices based on 2 adults sharing a 1-Bedroom Apartment 

on RO, for 7 nights with return flights from London Gatwick, 

return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• 2-Bedroom Apartment from £13
Additional Upgrades are available. Please contact us for more information.
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FUNCHAL
MELIÁ MADEIRA MARE

byDESIGN:  
Family

Spa

The Meliá Madeira Mare is a 5-star hotel with 
a central location in Funchal, providing easy 
access to the town’s restaurants, shops and 
night spots. With a sea-front position, guests 
will enjoy magnificent views out to the Atlantic 
Ocean from many areas throughout the 
hotel. Being part of the Meliá chain of hotels, 
the level of service and amenities provided 
here are of a high standard. Guests will enjoy 
outdoor and indoor pools, a fully equipped 
gym, a games room and the ‘Malo Clinic Spa 
& Wellness Centre’, a comprehensive spa 
centre with additional medical and cosmetic 
treatments available. There are 3 restaurants 
here including ‘Il Massimo’ which gives diners 
a creative Madeiran culinary experience. With 
a great location, professional service and 
facilities, the Meliá Madeira Mare is a great 
choice of hotel from which to explore Madeira 
in 5-star comfort.

FEATURES
• FREE WiFi throughout the hotel 

• 24-hour room service 

• 24-hour reception • Concierge 

• Laundry and dry-cleaning service 

• Free car parking • Library 

• Hair and beauty salon

LEISURE FACILITIES
• Outdoor pool • Heated indoor pool 

• Children’s pool • Fully equipped gym

• Games room with 32” LCD TV, pool table and cards table

• ‘Malo Clinic Spa & Wellness Centre’ with 7 massage and 

treatment rooms with full massage and beauty menu, sauna, 

hammam, salt-water flotation tank, Jacuzzi, experience 

showers, dental and medical specialist clinic 

DINING & ENTERTAINMENT
• “Mare Nostrum Restaurant” – main hotel restaurant serving 

lavish buffets with show cooking 

• “Il Massimo Restaurant” – creative Madeiran menu 

• “Ilheu Restaurant Bar” – informal poolside venue for light 

meals, snacks and refreshments, with BBQ in summer months 

• “La Luna Bar” – lobby lounge bar with panoramic terrace

ACCOMMODATION
All rooms feature a private furnished balcony, FREE WiFi, air 

conditioning, 37” LCD TV, mini bar, complimentary tea and 

coffee making facilities, safe, hair dryer, complimentary Meliá 

bathroom amenities and bathrobes.

PRICE GUIDE RANGE
From £599 - £959 Per Person

Guide prices based on 2 adults sharing a Side Ocean View on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £30 

• Ocean View Room from £9 

• Superior Ocean View from £42 

• Single Supplement from £52
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS 
• Early Booking Discount 

• Child/Family Discounts
All Special offers are subject to availability and to applicable dates.  

Please contact us for details of savings. 

MADEIRA

Castanheiro Boutique Hotel is a remarkable 
4-star located in a historical area in Funchal, 
just a short walk away from the main shopping 
and restaurant district of the city. The hotel 
itself is made up of 5 historically classified 
buildings that have been expertly converted to 
an exquisite, design-oriented boutique hotel. 
These buildings were once used by ateliers, 
mercantiles, typographers and embroiders, 
and the homage is paid to these previous uses 
with clever use of materials, antiques and 
furniture. The hotel features a rooftop pool that 
offers magnificent views over Funchal, and a 
luxurious spa centre for some pure indulgence. 
The main restaurant features a romantic 
courtyard patio that is ideal for a romantic 
dinner under the stars. With only 81 rooms, this 
hotel has a very serene and classy feel, making 
it an ideal sanctuary from which to explore the 
beautiful island of Madeira.  

FEATURES
• FREE WiFi throughout the hotel • Room service 

• 24-hour reception • Concierge • Hair and beauty salon 

• Library • Laundry and dry-cleaning service • Car parking

LEISURE FACILITIES
• Heated outdoor infinity pool • Jacuzzi • Solarium • Gym

• ‘Til Spa’ – luxurious spa centre with indoor hydrotherapy pool, 

relaxation room, sauna, steam room and full range of massages 

and treatments

DINING & ENTERTAINMENT
• “Tipografia” – main hotel restaurant with a romantic courtyard 

patio for alfresco dining, serving Mediterranean specialities 

• “Iris” – relaxed bar setting with courtyard serving an informal à 

la carte menu, coffees, teas and cocktails 

• “Pretas” – panoramic deck and lounge bar by the pool, serving 

light meals and refreshments 

ACCOMMODATION
There are only 81 rooms and suites at this hotel. All rooms feature 

FREE WiFi, air conditioning, 40” LED TV, safe, mini bar, premium 

bathroom amenities, hair dryer, bathrobes and slippers. Most 

rooms feature a balcony. 

PRICE GUIDE RANGE
From £649 - £1,029 Per Person

Guide prices based on 2 adults sharing a Standard Room on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £24 

• Deluxe Room from £11 

• Junior Suite from £16 

• Suite from £27
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS 
• Early Booking Discount
All Special offers are subject to availability and to applicable dates.  

Please contact us for details of savings. 

FUNCHAL
CASTANHEIRO BOUTIQUE HOTEL

byDESIGN:  
Spa

Romantic
Boutique
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FUNCHAL
HOTEL PORTO MARE

byDESIGN:  
Family

Spa

The Hotel Porto Mare forms part of the Vila 
Porto Mare Resort in Funchal. This hotel is a 
fantastic 4-star hotel situated on the edge of 
a cliff-side offering magnificent views out to 
Atlantic Ocean and Madeira’s coastline. The 
hotel provides ample facilities and amenities 
that allows guests to find their own perfect 
balance of relaxation and activity. There are 2 
indoor and 2 outdoor pools, a full-service spa 
centre and gym, as well as tennis courts and 
mini golf at an extra charge. For children there 
is a dedicated children’s pool and play area 
with a weekly programme of activities, which 
is depending on hotel occupancies. There are 
4 restaurants that cater to all tastes and a 
delightful ice-cream parlour serving exotic 
coffees and authentic Italian ice-creams. The 
hotel is set amongst 13,400m² of botanical 
gardens with over 500 species of plants, ideal 
for taking relaxing walks through or finding 
a quiet spot and enjoying the peace and 
sea views. Porto Mare is close to the tourist 
area of Funchal and the hotel provides a 
complimentary shuttle service to and from the 
centre of town 7 times a day.  

FEATURES
• Complimentary shuttle service to/from centre of Funchal 

• FREE WiFi throughout the hotel

• Room service (available from 0730 - 2230)

• 13,400m² Botanical gardens 

• Laundry and dry-cleaning service 

• Baby-sitting service (on request at an extra charge)

LEISURE FACILITIES
• 2 outdoor pools • 2 indoor heated pools 

• Children’s pool • Gym • Table tennis* • Mini golf* 

• Petanque* • Tennis court* • Squash court 

• ‘The Spa at Vila Porto Mare’ – with 7 treatment rooms with 

full menu of massages and treatments, sauna and steam bath 

areas, relaxation room • Weekly programme of activities, games 

and entertainment for children as well as dedicated play are*  

* = At an extra charge

DINING & ENTERTAINMENT
• “Med Restaurant” – à la carte menu inspired by Greek, 

Moroccan & Italian cuisines • “Il Basilico Restaurant” – à la carte 

Italian cuisine operating for lunch & dinner 

• “Alfama Restaurant” – serving Madeiran & Portuguese specialities 

• “Atlântida Restaurant” – buffet restaurant serving lavish 

breakfasts and themed dinners 

• “Varanda” – poolside serving light, informal meals & refreshments 

• “Dolce-Lima Ice-Cream Parlour” – exotic coffees, Italian ice-

creams and crepes • “Portofino Bar” – relaxed lounge bar with a 

daily ‘Happy Hour’ and occasional live music 

• “Oceano Bar” – nightly live music serving drinks & snacks 

• “Alma di Vino” – extensive wine bar showcasing wines from 

over 100 vineyards 

ACCOMMODATION
There are 198 rooms and suites at this hotel. All rooms feature a 

private balcony or terrace, FREE WiFi, LCD TV, air conditioning, 

mini bar, complimentary tea and coffee making facilities, safe, 

hair dryer, complimentary bathroom amenities and bathrobes. 

PRICE GUIDE RANGE
From £719 - £1,019 Per Person

Guide prices based on 2 adults sharing a Land View Room on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £27 

• Sea View Room from £9 

• Superior Sea View Room from £13 

• Junior Suite from £26 

• Single Supplement from £53
Additional Upgrades are available. Please contact us for more information.

MADEIRA

Porto Santa Maria is a quaint 4-star hotel 
that is located on the sea-front, offering 
magnificent views of the sea and the cruise 
liner harbour, as well as affording guests direct 
access to the seafront promenade. The hotel is 
also situated in the heart of Funchal’s historic 
centre, the ‘Old Town’, allowing guests to 
explore the surrounding historic buildings and 
sites, and get a real sense of Funchal’s culture 
and fabric. The hotel itself is an Adult Only 
hotel and the hotel has a very calm vibe. There 
is an indoor and outdoor pool, 3 Jacuzzis, and 
a spa centre, as well as numerous locations 
throughout the hotel and its restaurants and 
bars to enjoy views of the deep blue Atlantic 
Ocean. With only 146 rooms, the Porto Santa 
Maria has a more intimate feel and serves 
as a relaxing base from which to explore the 
old and new parts of Funchal and the rest of 
Madeira.

FEATURES
• FREE shuttle service to/from Lido area 7 times per day 

• Direct access to seafront promenade 

• Harbour terrace with 360° views 

• FREE WiFi throughout the hotel 

• Room service for breakfast • 24-hour reception 

• Concierge • Car parking

• Laundry and dry-cleaning service 

LEISURE FACILITIES
• Outdoor pool • Heated indoor pool • 3 Jacuzzis 

• ‘Spa at Porto Santa Maria’ with full menu of massages and 

beauty treatments • Spa • Billiards room 

DINING & ENTERTAINMENT
• “Arsenal Restaurant” – main buffet restaurant with daily 

themed options & an available à la carte menu 

• “Captain’s Bar” – bar with outdoor panoramic terrace area 

and weekly programme of live music 

• “Promenade Bar” – light meals, snacks and refreshments pool 

side with views out to the sea 

ACCOMMODATION
There are 146 rooms and suites at this hotel. All rooms feature a 

private balcony or terrace, FREE WiFi, LCD TV, air conditioning, 

safe, kitchenette, bathroom amenities and bathrobes. 

PRICE GUIDE RANGE
From £699 - £1,039 Per Person

Guide prices based on 2 adults sharing a Studio Garden View on 

BB, for 7 nights with return flights from London Gatwick, return 

private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication 

purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £27 

• Studio Side Sea View from £11 

• Junior Suite from £23 

• Single Supplement from £55
Additional Upgrades are available. Please contact us for more information.

FUNCHAL
PORTO SANTA MARIA

byDESIGN:  
Spa

Adult Only
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It is all about location with the Hotel Madeira, which is located right in the heart of Funchal, on the 

doorstep of the city’s main hub. This is a charming 3-star property that feels as though it punches 

above its weight. The hotel is well appointed, the rooms are modern, and guests benefit from FREE 

WiFi, a rooftop pool with wonderful views over the city and excellent service. For those who need a 

little extra pampering after a day out exploring this magnificent island, massage services are also 

available here. 

FEATURES
• FREE WiFi • 24-hour reception • Laundry service 

LEISURE FACILITIES
• Outdoor pool • Solarium 

• Massage service • TV and snooker room 

DINING & ENTERTAINMENT
• Buffet breakfast room 

•Terrace Bar

ACCOMMODATION
There are 52 rooms at this hotel. All rooms feature FREE WiFi, air conditioning, LCD TV with satellite 

channels, safe (at a charge), hair dryer. Certain room categories feature a balcony. 

PRICE GUIDE RANGE From £429 - £779 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Standard Balcony Room from £2 

• Superior Room no Balcony from £6 

• Junior Suite from £11 

• Single Supplement from £27
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

FUNCHAL
HOTEL MADEIRA

byDESIGN
City Break

Se Boutique Hotel is a chic boutique hotel located right in the heart of Funchal, juts 500 meters from 

the marina. This hotel may be small, but it has a lot of character and will leave a positive impression 

on its guests. Starting with the Lobby Café, this quirky space is designed to look and feel like a living 

room in a traditional Madeiran house. There are 2 restaurants here, one of which serves exquisite 

hand-crafted pizza and pasta and the other serving a diverse menu of Mediterranean delights. The 

roof terrace is an ideal spot to enjoy 360° views of Funchal whilst sipping on your favourite cocktail. 

FEATURES
• FREE WiFi throughout the hotel • Room service • 24-hour reception 

• Concierge • Laundry and dry-cleaning service 

DINING & ENTERTAINMENT
• “Terrace Bar” – rooftop bar to enjoy views over Funchal with your favourite cocktail 

• “Restaurant O Calhau’ – diverse menu of Mediterranean cuisine 

• “Lobby Café” – unique café setting to savour a coffee and home-made pastry 

• “Restaurant Cosi Scuzzi” – serving exquisite hand-crafted pizza and pasta, also the location for 

the daily buffet breakfast 

ACCOMMODATION
There are 54 rooms at this hotel. All rooms feature FREE WiFi, air conditioning, large smart TV, coffee 

maker, mini bar, smart-phone to allow you to order room service, book a taxi or excursions. 

PRICE GUIDE RANGE From £589 - £919 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £26 

• Superior Room from £8 

• Deluxe Room from £15 • Suite from £28 

• Single Supplement from £57
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS 
• Early Booking Discount • Child/Family Discounts
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

FUNCHAL
SE BOUTIQUE HOTEL

byDESIGN
Boutique

City Break

Quinta Bela Sao Tiago is a charming 4-star quinta located in the heart the old-town of Funchal, just 

steps away from many historical sites and landmarks, as well as several excellent local restaurants. 

This quinta was a traditional Madeiran Manor House, originally built in 1834, and has been lovingly 

converted to a hotel that retains much of its old-world charm. The banana plantation and orchid 

surrounding the manor house create a wonderfully serene atmosphere, and the lush green of the 

plants provides a wonderful contrast to the deep blue colour of the Atlantic Ocean.

FEATURES
• FREE WiFi • Room service 

• 24-hour front desk • Free car parking 

• Laundry and dry-cleaning service

LEISURE FACILITIES
• Outdoor pool (heated November-April) 

• Children’s pool • Gym • Jacuzzi • Sauna

DINING & ENTERTAINMENT
• “Restaurant O’Pórtico” – located in the original ballroom of the manor house, serving regional 

and international cuisine 

• “Winter Garden” – panoramic terrace serving a buffet breakfast 

• “Pôr do Sol” – cocktail bar offering wonderful sunset views

ACCOMMODATION
There are 64 rooms and suites at this hotel. All rooms feature air-conditioning, WiFi, TV, mini bar, hair 

dryer, bathrobes. Most rooms feature a balcony. 

PRICE GUIDE RANGE From £569 - £869 Per Person

Guide prices based on 2 adults sharing a Inland View Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £35 

• Full Board from £60 

• Sea View Room from £15
Additional Upgrades are available. Please contact us for more information.

FUNCHAL
QUINTA BELA SAO TIAGO

byDESIGN
Boutique

MADEIRA

Quinta das Vistas Palace Gardens is a 5-star property perched high on the side of a hill, offering 

magnificent views over Funchal, out to the Atlantic Ocean and of the lush green mountains of 

Madeira. This property offers the services and feel of a 5-star hotel with the warmth and intimacy of 

a traditional quinta. Despite only having 71 rooms, the Quinta das Vistas Palace Gardens is very open 

and spacious, with the interiors being a delicate blend of modern and classical. 

FEATURES
• Complimentary shuttle service to/from centre of Funchal several times a day 

• FREE WiFi in public areas • Room service 

• 24-hour reception • Concierge • Free car parking 

• Laundry and dry-cleaning service • Library • 12,000m²

LEISURE FACILITIES
• Outdoor pool complex • Indoor heated pool • Fitness room 

• ‘The Chandra SPA’ with full service spa menu and treatment rooms, ice chamber, steam bath, 

Jacuzzi and sensation shower • 9-hole mini golf course 

DINING & ENTERTAINMENT
• “Restaurante La Belle Terrasse” – gourmet restaurant with open panoramic terrace 

• “Albatroz Piano Bar” – providing service to the winter garden, lobby lounge and terrace areas 

• Pool Bar – light lunches and refreshments with views over Funchal 

• Afternoon Tea – served daily on the veranda or terrace 

ACCOMMODATION
There are 71 rooms and suites at this hotel. All rooms feature a private balcony, WiFi (at a charge), 

air-conditioning, mini bar, safe, hair dryer, bathrobes and slippers.  

PRICE GUIDE RANGE From £499 - £799 Per Person

Guide prices based on 2 adults sharing a Garden View Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £40
Additional Upgrades are available. Please contact us for more information.

GARDENS - FUNCHAL
QUINTA DAS VISTAS PALACE

byDESIGN
Spa

Boutique
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Located on Porto Santo island, northeast of the island of Madeira, Porto Santo Hotel & Spa is 

a hotel that offers guests the ultimate relaxation experience. The hotel sits on a stunning 9km 

sandy beach, which is renowned for having warm waters. The island is extremely peaceful and 

the hotel itself is no different. There is an outdoor pool and a luxurious spa centre with a signature 

hot sand therapy to help you fall into an even deeper state of relaxation. 

FEATURES
• 9km sandy beach • Room service

• FREE WiFi (in public areas) 

• 24-hour reception • Laundry service

LEISURE FACILITIES
• Outdoor pool with terrace and sun loungers 

• Children’s pool • Gym • Mini golf • Table tennis 

• Water sports • Port Santo Golf Course

• ‘SPA’ with indoor heated pool, 2 treatment rooms, relaxation areas, Turkish bath, hot and cold 

plung pools, hydro massage and Vichy bath

DINING & ENTERTAINMENT
• Restaurant and Terrace Bar – serving simple yet fresh and delicious food that blends local and 

international flavours 

• Beach Bar

ACCOMMODATION
There are 97 rooms at this hotel. All rooms feature a spacious balcony or terrace, cable TV, air 

conditioning. 

PRICE GUIDE RANGE From £799 - £1,209 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £30 

• Full Board from £60 

• Superior Room from £10
Additional Upgrades are available. Please contact us for more information.

PORTO SANTO ISLAND
PORTO SANTO HOTEL & SPA

byDESIGN
Beach

Spa
Golf Nearby 

Romantic

PortoBay Serra Golf is a delightful and charming property located in the small town of Santo de 

Serra, 15 minutes from the airport and just 30 minutes from Funchal. This beautiful property of 

only 21 rooms dates back to 1920 and retains the feeling of a warm and welcoming house. It is 

surrounded by gardens and country side, offering guests a real nature retreat and a chance for 

some deep relaxation. 

FEATURES
• FREE WiFi throughout the hotel • Room service 

• 24-hour reception • Laundry and dry-cleaning service 

• Car parking • Lounge with fireplace 

• Reading room • Hotel gardens • DVD and CD library

LEISURE FACILITIES
• Indoor heated pool with whirlpool • Games room 

• Bicycle rental • Sauna • Gym • Treatment room for massage • Horse riding 

• Jeep safaris • Levada and mountain walks • Santo de Serra Golf Course, 27-holes par-72

DINING & ENTERTAINMENT
• “Avó Micas” – breakfast service with home-made specialities, snacks served during the day and 

an à la carte menu with traditional recipes for dinner. Lunch is also served on weekends 

• Afternoon Tea – a traditional afternoon tea is served daily in the sitting room

ACCOMMODATION
There are only 21 rooms and suites at this hotel. All rooms feature FREE WiFi, LCD TV, DVD and CD 

player, tea and coffee making facilities, mini bar, safe, complimentary bathroom amenities, hair 

dryer and bathrobe. 

PRICE GUIDE RANGE From £499 - £799 Per Person

Guide prices based on 2 adults sharing a Garden View Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £20 

• Superior Room from £9 

• Suite from £22
Additional Upgrades are available. Please contact us for more information.

SANTO DA SERRA
PORTOBAY SERRA GOLF

byDESIGN
Golf

Boutique

MADEIRA

Quinta da Serra sits approximately 800 meters above sea level near the town of Câmara de 

Lobos, complimented by its rich gardens, clean air and stunning views of the valley below. This 

traditional quinta boasts quite a history that dates back to the early 1800’s and it is rumoured 

that Napoleon Bonaparte was on the quinta itself. Quinta da Serra provides a sanctuary of 

peace and tranquillity high up in Madeira’s hills, away from the main tourist spots.

FEATURES
• FREE WiFi • 24-hour room service 

• Free car parking • Hotel gardens

• Laundry and dry-cleaning service 

LEISURE FACILITIES
• Indoor heated seawater pool • Jacuzzi 

• Sauna • Spa wit massage service 

• Games room with billiards, library and fireplace 

• Tennis court • Walking, hiking and biking tours

DINING & ENTERTAINMENT
• Restaurant – serving organic high-end cuisine 

• “Henry’s Bar” – located in the old quinta building, serving cocktails and coffees 

• “Miamo” – in the swimming pool area serving fresh juices and snacks

ACCOMMODATION
There are 52 rooms at this property. All rooms feature a balcony or terrace, FREE WiFi, air 

conditioning, flat-screen TV, mini bar, safe, complimentary bathroom amenities, bathrobes and 

slippers.

PRICE GUIDE RANGE From £559 - £859 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £20 

• Full Board from £40 

• Superior Room from £6
Additional Upgrades are available. Please contact us for more information.

CÂMARA DE LOBOS
QUINTA DA SERRA

byDESIGN
Romantic
Boutique

Quinta Splendida Wellness & Botanical Garden is a unique property in Madeira. Located in the 

small town of Caniço, around 5 miles from Funchal, this property has a truly expansive botanical 

garden spanning over 30,000m² with over 1,000 species of plant. All this greenery really does help 

to create a calm and peaceful environment throughout the entire hotel. This property also plays 

host to Madeira’s largest spa centre, which is around 1,400m². 

FEATURES
• FREE WiFi throughout the hotel • 24-hour reception • Car parking (at a charge) 

• Laundry & Dry-cleaning service (at a charge)  • 30,000m² Botanical gardens

LEISURE FACILITIES
• Outdoor heated pool • Indoor heated pool • Fitness room • Putting green • Table tennis

• 1,400m² Spa Centre with extensive spa services and facilities (at a charge) 

DINING & ENTERTAINMENT
• “Galeria” – extensive buffet options for breakfast & dinner with Mediterranean à la carte menu 

• “Thai” – authentic Thai cuisine in a romantic setting • “La Perla” – gourmet restaurant with 

Mediterranean influences and a tasting menu • “The Globe” – vibrant cocktail bar with terrace live 

music • “Siddhartha” – pool side venue serving light meals, snacks and refreshments 

Note: Organic Vegetable produce & Herbs are used from the hotel's own gardens. 

ACCOMMODATION
There are 141 studios, apartments & rooms as well as 25 Spa Suites at this hotel. Rooms with Botanical 

Garden, Side Seaview & Full Seaview are available. All rooms features a balcony or terrace, FREE WiFi, 

satellite TV, mini bar and safe (at a charge). Studios and apartments feature a kitchenette. 

PRICE GUIDE RANGE From £639 - £919 Per Person

Guide prices based on 2 adults sharing a Garden View Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £27 • Studio Garden View from £2 • Studio Side Sea View from £7
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount • Child/Family Discounts 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

& BOTANICAL GARDEN - CANICO
QUINTA SPLENDIDA WELLNESS

byDESIGN
Spa
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INFORMATION ON THE CANARY ISLANDS
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CANARY ISLAND HOLIDAYS
A holiday to the Canary Islands is like an 
adventure to the farthest flung corner of the 
Spanish territories, but just a stone throw’s 
away from North Western Africa’s coastline; 
a real mix of cultures yet a cluster of islands 
offering seclusion, dreamy coastlines and a 
unique culture so making you feel like it’s a whole 
destination of its own. Gran Canaria, Tenerife, 
Lanzarote, Fuerteventura, La Palma and La 
Gomera are islands far from the rest of Spain’s 
mainland and Balearics, offering something 
a little bit different from the norm. For some, 
it’s the paradisiacal beaches and 5 star luxury 
resorts that really draw them into the Canaries 
dream; for others, it’s the dramatic volcanic 
landscapes and the promise of endless nature 
trails across the islands’ stunning national parks 
that really makes it.

 
- WHY WE LOVE  

THE CANARY ISLANDS -
An all-year-round destination, 

with each island having it's own 
unique character and culture

”
”
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AT A GLANCE
AVERAGE FLIGHT TIME:  2 hours, 30 Minutes

AVERAGE TEMPERATURE:   28°C

TIME ZONE:    GMT+2

CURRENCY:    Euros

LANGUAGE:   Spanish

POPULATION:    2,100,000
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Tenerife

Gran Canaria

Fuerteventura

Lanzarote

Tenerife Airport 
(TFS) Gran Canaria 

Airport (LPA)

Fuerteventura
Airport (FUE)

Lanzarote 
Airport (ACE)

TENERIFE
There are many reasons to visit Tenerife, simply 

because it’s one of those islands that offer a 

little bit of everything. As the largest island of 

the Canaries, it’s also the most popular and for 

anyone who can’t decide between the seven 

main destinations of the archipelago, Tenerife 

can be the place to tick all of your boxes.

GRAN CANARIA
The Gran Canaria is one of Spain’s stunning 

Canary Islands. With its unique location off 

the northwest coast of Africa, this island 

can offer holidays like no other. The scenery 

exquisite, boasting the most diverse landscape 

of the archipelago, you’ll find everything from 

subtropical forests and lush green mountains to 

golden dunes and white sand coves.

FUERTEVENTURA
Fuerteventura is an island made for those who 

enjoy spending their day at the beach, relaxing 

and feeling the cool, gentle breeze. If you love 

sunbathing, unspoiled sea views and exciting 

water sports, this Canary Island is the ultimate 

destination for your next holiday. Located just 

off the west coast of Africa, Fuerteventura is the 

second largest of the island archipelago.

LANZAROTE
Another traveller favourite, the island of 

Lanzarote is best known for its wild, arid 

landscape and unique volcanic topography. 

Other than its bizarre subtropical-desert climate 

and strange land formations of red, brown and 

golden hues, this destination is also loved by 

beach lovers and divers who revel in the crystal 

clear waters.
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A touch of the orient in the Canary Islands, the Hotel Botanico & The Oriental Spa Garden brings 

together a flawless fusion of East meets Med. This award winning, 5-star luxury resort is set in the 

spectacular Puerto de la Cruz in Tenerife, with a stunning subtropical landscape and volcanic 

backdrop. The hotel is situated just a short walk away from the coast and the Laja de la Sal coral reef.

 

FEATURES
• 24 hour reception • FREE valet parking • Babysitting service 

• Hotel gardens • Area shuttle • Laundry facilities 

• Conference facilities • 25km from Los Rodeos Airport

LEISURE FACILITIES
• Full service spa • Steam room 

• 3 outdoor pools • Children’s pool

DINING & ENTERTAINMENT
• The Oriental - pan Asian cuisine • La Parrilla - Spanish and regional cuisine 

• Il Pappagallo - Italian/ Mediterranean cuisine • Bar Hall - light bites, snacks and refreshments

ACCOMMODATION
With over 250 beautiful rooms and suites located across 5 floors, Hotel Botanico offers a relaxing 

space for guests. Each room is characterised by bright and airy décor, a sense of spaciousness in 

the interior design, state of the art facilities and high-tech comforts for the most convenient and 

memorable stay. All finished off with a touch of the orient in the furnishings for luxurious zen.

PRICE GUIDE RANGE From £899 - £1,489 Per Person

Guide prices based on 2 adults sharing a Deluxe Garden View Room on BB, for 7 nights with return 

flights from London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £42 • Deluxe Sea View from £15
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

PUERTO DE LA CRUZ - TENERIFE
HOTEL BOTANICO

byDESIGN
Supreme Luxury

Family
Spa

Romantic

TENERIFE

The Red Level at Gran Melia Palacio De Isora is a 5-star hotel in the beautiful province of Alcala, 

Tenerife. Designed to offer a complete sense of zen and relaxation, this hotel is open to adults only 

and boasts amazing views of the ocean or the exotic hotel garden from the private terraces of each 

suite. From upscale bars to the most spectacular Canarian gastronomy, RedLevel at Gran Melia 

Palacio De Isora is an experience of total indulgence for luxury seekers. 

FEATURES
• FREE WiFi • Direct beach access • Butler service • Adults only hotel (over 18s) 

• 24 hour reception • Concierge • FREE parking

LEISURE FACILITIES
• Spa by Clarins (hydro-massage pools, flotation tanks and Turkish baths) 

• Sauna • Fitness centre • Infinity pool • Indoor pool

DINING & ENTERTAINMENT
• La Terrace - fondue restaurant • Club Ocean - avant-garde Italian cuisine 

• Nami Asian Bistro -Asiatic cuisine inspired by Japan 

• Duo Restaurant - specialising in flambé, tapas and creative cuisine

• Pangea - international buffet • Market Grill - open air grill restaurant 

• Oasis Pool Grille - traditional Mediterranean cuisine

ACCOMMODATION
Rooms at the RedLevel at Gran Melia Palacio De Isora feature all the interior flourishes expected of 

a high end boutique hotel; including elegant furnishings, silk fabrics, a sumptuous pillow menu, large 

beds and lavishly appointed bathrooms with oversized tubs. Rooms feature the following: King 

bed or twin beds, Balcony or terrace with view, Large LCD TV, Air conditioning, FREE in-room WiFi, 

Bathrobe and slippers, Hairdryer, Iron and ironing board, Exclusive branded toiletries, Tea / coffee 

making facilities and Mini bar.

PRICE GUIDE RANGE From £1,269 - £1,949 Per Person

Guide prices based on 2 adults sharing a Deluxe Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £40 • Full Board from £55 • Deluxe Room Partial Ocean View from £10
Additional Upgrades are available. Please contact us for more information.

ALCALA - TENERIFE
RED LEVEL AT GRAN MELIA

byDESIGN
Supreme Luxury

Beach 
Spa

Romantic
Adult Only

Boutique

The Ritz-Carlton Abama is a luxurious property surrounded by lush tropical gardens and close to 

the beach. Boasting an oceanfront location on the West of the island, this 5-star hotel is perfectly 

positioned for peace and quiet, whilst still allowing easy access to nearby Adeje, Los Cristianos or the 

stunning fishing village of Alcala. A great hotel for anyone wishing to explore idyllic Tenerife and its 

fabulous turquoise blue coastline in pure luxury and style.

FEATURES
• FREE WiFi • Sandy beach • Room service • 24hr reception • Concierge • FREE parking • Dry Cleaning

LEISURE FACILITIES
• Spa centre • Fitness centre • 7 outdoor pools • Kids activities club • Golf academy • Tennis academy

DINING & ENTERTAINMENT
• M.B - 2 Michelin Star restaurant • New Abama Kabuki - fusion Japanese cuisine with 1 Michelin Star 

• El Mirador - breakfast, lunch and dinner with a cliff side view • Lobby Bar - with live music

• 20/20 Steakhouse - finest selection of 20 meats and 20 wine categories 

• Verona - classic Italian cuisine • Txoko - traditional Spanish cuisine 

• Beach Club - light meals, drinks and refreshments • La Veranda - buffet breakfast 

• Los Chozos - authentic Canary Island cuisine • La Casa Club - light lunch and cocktails 

• Sports Bar - traditional English style pub • Cubanika - Cuban bar specialising in rum and cigars 

ACCOMMODATION
Rooms at the Ritz Carlton Abama have been finished with ethnic inspired furnishings and a fresh, 

clean colour scheme to provide a feeling of calm and comfort. Many of the rooms and suites boast 

beautiful garden or ocean views, and all come with lavishly appointed bathrooms with marble 

floors for a complete sense of luxury. Ritz Carlton Abama guest rooms all include: King bed / twin 

beds,  Luxury bed linens and towels, Interactive TV, Air conditioning, FREE in-room WiFi, Bathrobe and 

slippers, Hairdryer, Cribs / rollaway beds available, Nespresso machine + kettle, Mini bar and Safe

PRICE GUIDE RANGE From £1,239 - £1,999 Per Person

Guide prices based on 2 adults sharing a Citadel Deluxe Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Villa Deluxe Room from £30 • Citadel Deluxe Room from £40
Additional Upgrades are available. Please contact us for more information.

GUIA DE ISORA - TENERIFE
RITZ CARLTON ABAMA

byDESIGN
Supreme Luxury

Family
Beach

Spa
Golf

Romantic

TENERIFE

One of the most spectacular destinations on the island of Tenerife, Bahia del Duque is the place to 

come for unadulterated luxury and the highest standards of service. This 5 star cliff-side hotel is set 

across 14 acres of lush greenery and guests will be able to enjoy mesmerising views of the Atlantic 

from the pool, restaurant or private balcony. Just a stone’s throw from two beautiful beaches, Del 

Duque Beach and Bobo Beach, Bahia del Duque is conveniently placed for all holiday-makers.

FEATURES
• 24 hour reception • Hotel car park • FREE WiFi in public areas • Gardens • Solarium • Butler service 

available • Wedding packages • Meeting rooms • 15km from Tenerife South Reina Sofia Airport

LEISURE FACILITIES
• Spa with 20 treatment rooms • Kinesis Gym and Chi Studio • 35m outdoor Thalassotherapy pool 

• Private spa for couples • 5 outdoor cabanas

DINING & ENTERTAINMENT
• Las Aguas - authentic Canarian cuisine • El Bernegal - buffet breakfast and dinner service 

• La Brasserie - French cuisine • La Trattoria - Italian cuisine 

• Beach Club - Mediterranean cuisine and poolside dining • SUA - Basque cuisine 

• La Hacienda - Mexican cuisine • Asia-Kan - Japanese, Chinese and Thai fusion cuisine

ACCOMMODATION
Rooms and suites are available in the main Bahia del Duque area, the exclusive Casas Ducales area, 

or Las Villas. Each room has been elegantly appointed and the design concept is light, airy and 

open plan to create a sense of space and relaxation for guests. Balcony views overlook the beautiful 

Atlantic Ocean or the lush hotel gardens. All rooms include as standard: King size bed or individual 

beds, Terrace or balcony, Bathroom with bath / shower, FREE in-room WiFi, TV with LCS screen, 

Sheets and pillows menu, Tea and coffee facilities and Complementary L'Occitane toiletries

PRICE GUIDE RANGE From £1,109 - £1,839 Per Person

Guide prices based on 2 adults sharing a Garden View Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £35 • Sea View Room from £25 

• Ducal Garden View from £62 • Junior Suite from £85
Additional Upgrades are available. Please contact us for more information.

COSTA ADEJE - TENERIFE
BAHIA DEL DUQUE

byDESIGN
Supreme Luxury

Family
Beach

Spa
Golf Nearby

Romantic
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Sheraton La Caleta Resort & Spa is a luxurious, stylish travel destination in Costa Adeje, Tenerife, 

ideally located just a short walk from Stone Pebble Beach, only 1.5 km away from Golf Costa Adeje, 

and very close to the centre where you’ll find a great choice of shops, bars and restaurants. This is a 

beach lover and golfer lover’s paradise on the West side of the island. If you’re looking for a beautiful 

yet affordable place to stay during your break in the Canaries, complete with spa facilities and a 

choice of dining options, Sheraton La Caleta Resort & Spa comes highly recommended.

FEATURES
• Close to beach • Golf course nearby • Room service • 24-hour reception • Paid parking

LEISURE FACILITIES
• Full service spa • Steam and sauna rooms • Indoor hydrotherapy pool 

• Outdoor pool • Fitness centre • Tennis court • Children’s playground

DINING & ENTERTAINMENT
• Kamakura Restaurant - Japanese cuisine • Restaurant El Parador - Mediterranean cuisine 

• Restaurant La Venta - Spanish cuisine • Vivace - cocktails and snacks 

• Bar La Glorieta - cocktail bar • Bar Coral - cocktail bar

ACCOMMODATION
All rooms and suites at Sheraton La Caleta Resort & Spa include a Sheraton Signature Bed and 

come fully air-conditioned for your personal comfort. When it comes to the décor, guests can 

expect simple and stylish, striking the perfect balance between traditional and contemporary. 

Bright, light and airy colours create a real sense of relaxation and spaciousness, and family rooms 

are available on request. 

PRICE GUIDE RANGE From £849 - £1,419 Per Person

Guide prices based on 2 adults sharing a Deluxe Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £30 • Full Board from £52 • Premium Room from £24 • Club Room from £33
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

LA CALETA - TENERIFE
SHERATON LA CALETA RESORT

byDESIGN
Family
Beach

Spa
Golf Nearby

Integrated with the Costa Adeje golf course and offering spectacular views of the sea and mountains, 

Hotel Suite Villa Maria is one of the most coveted golfing destinations in Tenerife. Offering stunning 

villas for couples, groups or families travelling with children. Just a short walk from the nearest beach, 

guests can enjoy the best of both worlds; first class golfing and total beach relaxation.

FEATURES
• FREE WiFi • 1km from the beach • Room Service • 24 hour front desk 

• FREE parking • Laundry • Kids’ Club

LEISURE FACILITIES
• Heated indoor pool • Outdoor pool (open all year) • Hot tub / Jacuzzi • Fitness centre 

• Solarium • Mini golf • Squash court • Games room • Children’s playground

DINING & ENTERTAINMENT
• La Torre - Canarian or international cuisine, creative gastronomy and buffet breakfast 

• Pool Bar - light snacks and refreshments • Plaza Bar - cocktails, wine and beer

ACCOMMODATION
Hotel Suite Villa Maria is the perfect destination for golfers and luxury seekers who want more 

privacy during their time in Tenerife. Individual villas, built to traditional Canarian design and 

all featuring an outdoor terrace (some with pool or hot tub), make up the resort. They are all 

decorated with luxurious furnishings and calming colours to provide couples, groups or families with 

a comfortable, relaxing stay. 

PRICE GUIDE RANGE From £1,099 - £1,609 Per Person

Guide prices based on 2 adults sharing a 1-Bedroom Villa on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £46 • Full Board from £60 • 2-Bedroom Villa from £40
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

COSTA ADEJE  - TENERIFE
HOTEL SUITE VILLA MARIA

byDESIGN
Supreme Luxury

Family
Spa

Golf Nearby
Self Catering & Villas

TENERIFE

A golfer’s paradise and a heaven for beach lovers, Sandos San Blas Nature Resort & Golf is a resort in 

Tenerife that has it all. Inspired by the nature found on the Canary Islands, driven by eco-friendly and 

sustainable tourism, and dedicated to the highest levels of service for hotel guests, the Sandos San 

Blas Nature Resort & Golf hotel is a destination with something for everyone. Golfers, couples, nature 

lovers, groups and families are welcome here and with an easy 3 minute stroll to the nearest beach 

front, you’ll never be too far away from sun, sea and sand.

FEATURES
• FREE WiFi • 3 minute walk to the beach • Room service • 24-hour reception 

• Childcare / baby sitting • FREE parking • 2 Golf courses adjacent to the hotel

LEISURE FACILITIES
• Full service spa • Jacuzzi • Sauna • 5 outdoor pools • 3 children’s pools • Tennis court • Volleyball court

DINING & ENTERTAINMENT
• Cueva De Atxona - international buffet • La Proa - gourmet Mediterranean 

• Magma Lounge - bar and disco • Plaza Bar - casual drinks bar 

• Tagoror Bar - lobby bar • Taro Pool Bar - pool side drinks and cocktails

ACCOMMODATION
Sandos San Blas Nature Resort & Golf is a stunning resort, designed to make groups, couples 

or families feel at home. Simple, stylish interiors offer a comfortable atmosphere and furnished 

terraces allow guests to capture the most incredible views of the island from their own private 

space. Standard rooms offer: Twin beds, Air conditioning, Hydro-massage bath, Separate shower, 

LCD TV, FREE in-room WiFi, Hairdryer, Mini bar and a Safety deposit box

PRICE GUIDE RANGE From £809 - £1,589 Per Person

Guide prices based on 2 adults sharing a Deluxe Room on AI, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Deluxe Sea View from £10 • Suite from £20
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

GOLF DEL SUR - TENERIFE
SANDOS SAN BLAS

byDESIGN
Family

All Inclusive
Spa
Golf

TENERIFE

Hotel Las Madrigueras is the leading golf resort on the island of Tenerife, set alongside the prestigious 

Golf Las Américas championship golf course and located within one of the most peaceful areas of 

Playa de las Américas. From its lush green surroundings and the incredible hotel architecture to the 

first class golf facilities and the full service spa, it’s every bit the luxurious gem that travellers regard it 

as. A haven for adults and over 16s only, Hotel Las Madrigueras is reserved for the most sophisticated 

of golf getaways and will cater for the most discerning tastes.

FEATURES
• FREE WiFi • 2km from the beach 

• Room Service • 24 hour reception 

• Laundry • Dry Cleaning

LEISURE FACILITIES
• Swimming pool • Full service spa 

• Hair / beauty salon • Sauna room 

• Turkish bath • Gymnasium

DINING & ENTERTAINMENT
• Bogey Restaurant - award winning cuisine 

• Belle Vue Restaurant - lunch and light snacks all day 

• Piano Bar • Billiards Lounge 

ACCOMMODATION
The Hotel Las Madrigueras has 44 rooms and 13 suites, all elegantly finished in a classic and 

traditional way to provide a feeling of comfort and relaxation. Luxury can be found in all the interior 

design details, from the polished parquet floors and extravagant rugs to the soft pastel colour 

scheme and the tasteful selection of furniture. Finished off with beautifully appointed en suite 

bathrooms, guests at Hotel Las Madrigueras will be able to find sanctuary at the end of each night. 

PRICE GUIDE RANGE From £1,039 - £1,539 Per Person

Guide prices based on 2 adults sharing a Standard Room Golf Course Views on BB, for 7 nights with 

return flights from London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Junior Suite from £85
Additional Upgrades are available. Please contact us for more information.

PLAYA DE LAS AMERICAS - TENERIFE
HOTEL LAS MADRIGUERAS

byDESIGN
Spa
Golf

Romantic
Adult Only
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The Iberostar Grand Hotel El Mirador boasts direct access to the beach and is renowned as the best 

adults-only boutique resort in Costa Adeje. Overlooking the beautiful azure waters of the North 

Atlantic and situated across from the fabulous El Duque beach, this 5-star hotel is the perfect holiday 

retreat for sun, sea and sand, complemented by unadulterated luxury during your stay.

FEATURES
• FREE WiFi • Direct beach access • Room Service • 24 hour reception 

• Concierge • Parking • Laundry service • Adults only • Golf nearby • 4km from central Adeje

LEISURE FACILITIES
• Pool and sun loungers • Gym • Squash court • Water sports • SPA Sensations (hydrodynamic pool, 

massage, ice pool, whirlpool bath, Turkish bath, hot benches and sensation showers) 

DINING & ENTERTAINMENT
• La Pérgola Restaurant - Tapas and Mediterranean cuisine • El Mirador Restaurant - international 

cuisine with buffet breakfast and dinner • El Cenador Restaurant - recipes inspired by the Canary 

Islands • La Tosca Bar - drinks and refreshments

ACCOMMODATION
Iberostar Grand Hotel El Mirador features 120 guest rooms, exclusively designed and stylishly 

finished for adults in search of luxury on the island. Rooms include a spacious bathroom in natural 

stone, plus an independent shower and bath. Large beds and comfortable mattresses create a 

relaxing home away from home, and guests are guaranteed to have a good night’s sleep. Rooms 

include as standard: Air conditioning, Satellite TV, Living area with sofa / armchair, Desk, FREE in 

room WiFi, Mini bar, Hairdryer, Bathrobe and Luxury toiletries.

PRICE GUIDE RANGE From £1,069 - £1,709 Per Person

Guide prices based on 2 adults sharing a Junior Suite on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £40 • Junior Suite Sea View from £20
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

COSTA ADEJE - TENERIFE
IBEROSTAR GRAND HOTEL

byDESIGN
Supreme Luxury

Beach
Spa

Golf Nearby
Romantic

Adult Only

An exquisite hotel, in an exquisite location, The Vincci Seleccion La Plantacion del Sur is a dream 

come true for most travellers in search of the real Tenerife. Set along the famous coastline between 

Costa Adeje and La Caleta, you’re just a stone’s throw from the island’s best beaches. The closest is 

Playa El Duque, but a short stroll will take you to Playa El Fanabe or the beautiful Stone Pebble Beach.

FEATURES
• FREE WiFi available • Beach access • Room service • 24 hour reception 

• FREE parking • Babysitting / childcare • Kids club • Laundry service

LEISURE FACILITIES
• Full service spa • Jacuzzi • Hot tub • Indoor pool • 5 outdoor pools • Fitness centre • Tennis courts

DINING & ENTERTAINMENT
• Jaima Bar & Restaurant - themed buffet every evening • El Gourmet Canario - creative Canarian 

cuisine • La Biblioteca Bar Lounge - drinks and cocktails • Shows / live music every night

ACCOMMODATION
The rooms and suites at Vincci Seleccion La Plantacion del Sur have been expertly finished to 

create a light, airy and comfortable environment. The décor embraces Canarian island life, taking 

inspiration from Europe and Africa. Rooms are spacious and bathrooms are stylishly appointed 

with double sinks, bath tubs and hydro-massage shower heads. Whilst the pillow menu allows 

everyone to customise their bedding for the perfect night’s sleep. Standard rooms offer: Large bed 

/ twin beds, Pillow menu, Air conditioning + heating, Satellite TV, Bath tub, Hydro-massage shower • 

FREE WiFi, Bathrobe + slippers, Hairdryer and Mini bar.

PRICE GUIDE RANGE From £839 - £1,449 Per Person

Guide prices based on 2 adults sharing a Superior Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £23 

• Side Sea View from £6
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

COSTA ADEJE - TENERIFE
VINCCI SELECCION

byDESIGN
Supreme Luxury

Family
Spa

Golf Nearby
Romantic

A haven of complete relaxation, Jardines de Nivaria is a stunning hotel built with state of the art, 

modern facilities, a traditional charm and luxury in mind. Set by the beautiful coastline overlooking 

the North Atlantic Ocean along the stylish Calle Paris in Costa Adeje, Tenerife, this hotel offers a 

convenient location with a very exclusive feel. With easy access to Fanabe Beach, Jardines de Nivaria 

is great for both couples and families in search of a relaxing seaside holiday. 

FEATURES
• FREE WiFi • 3 minutes from the beach • Room Service • 24 hour reception 

• FREE parking • Laundry service • Gardens and sea view • Nearby golfing

LEISURE FACILITIES
• Spa and wellness centre • Sauna room • Steam room • 2 outdoor pools 

• Fitness centre • Solarium • Barber / beauty salon

DINING & ENTERTAINMENT
• Restaurante La Cúpula - fine dining in a spectacular setting 

• Tony Roma’s - family friendly steakhouse 

• Solandra Restaurant - buffet dining with waterfall views

ACCOMMODATION
All guest rooms at the Jardines de Nivaria in Tenerife feature modern décor and beautifully tiled 

floors for a contemporary feel. A simple yet stylish mix of colours, furnishings and fabrics create a 

comfortable home away from home for every type of traveller. And all rooms provide wonderful 

views of the ocean or hotel garden, complete with sun loungers on the balcony / terrace. 

PRICE GUIDE RANGE From £1,009 - £1,599 Per Person

Guide prices based on 2 adults sharing a Comfort Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £40 • Full Board from £60 

• Comfort Room Garden View from £15 • Junior Suite from £36
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

COSTA ADEJE - TENERIFE
JARDINES DE NIVARIA

byDESIGN
Supreme Luxury

Beach
Golf Nearby

TENERIFE

The Roca Nivaria Gran Hotel is the perfect place for family holidays on the island of Tenerife. Set 

along the coastline close to the tranquil area of Callao Salvaje in the Province of Santa Cruz, guests 

will be able to enjoy peace and quiet whilst still being conveniently close to the main tourist hotspots 

on the West of the island. Just 10 minutes drive from the centre of Adeje and Los Cristianos further 

South, and 20 minutes’ drive from the lively promenade of Playa de San Juan further North.

FEATURES
• FREE WiFi • Beach access • 24-hour Room service • 24-hour front desk 

• Childcare service • FREE parking • FREE children’s club

LEISURE FACILITIES
• Spa centre • Fitness centre • 2 outdoor pools • Children’s pool • Tennis court

DINING & ENTERTAINMENT
• Garoé Restaurant - international buffet for breakfast and dinner 

• Ahemón - poolside restaurant serving lunch • Burgos - traditional Spanish cuisine 

• Verona Restaurant - classic Italian cuisine 

• Nightclub and bars within the resort

ACCOMMODATION
Guest rooms at Roca Nivaria Gran Hotel are spacious and modern, finished with clean and 

contemporary interiors, fresh colour designs and luxurious upholstery. These rooms are designed to 

be comfortable for every type of traveller, including families. Large beds and air conditioning make 

it the perfect retreat at the end of the night, a large terrace or balcony offers the most spectacular 

views, and 24 hour room service means complete convenience.

PRICE GUIDE RANGE From £859 - £1,359 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £15 • All Inclusive from £50 • Sea View Room from £15 • Superior Room from £28
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

PLAYA PARAISO - TENERIFE
ROCA NIVARIA

byDESIGN
Family

All Inclusive Option
Spa



36 37Ask your preferred Travel Agent to contact us on 020 8340 7612   |   sales@cyplon.co.uk For our latest offers and information visit www.cyplon.co.uk   |   020 8340 7612 TENERIFE

The 4-star H10 Plameras is located in one of Tenerife’s most popular and lively beach-side resorts, 

Playa de las Americas and offers direct access to the seafront promenade and beach. The hotel is 

set within lush and well kept sub-tropical gardens, which beautifully compliment the backdrop of 

sea views. The hotel has recently been refurbished to give it a bright, fresh interior with maritime 

influences.

FEATURES
• Direct access to seafront promenade • Free WiFi in communal areas and some rooms 

• Internet corner (free of charge) • Boutique

LEISURE FACILITIES
• 2 adult pools (1 heated in winter) • 1 Children’s pool • Multi-purpose sports court • 4 tennis courts 

• Fitness centre • ‘Daisy Club’ (4-13 years) offering a full entertainment and animation programme, 

playground, club house and mini disco • Professional animation & sports programmes

DINING & ENTERTAINMENT
• “Garoe” – main buffet restaurant serving breakfast, lunch & dinner 

• “Sakura Tepanyaki” – stylish Asian restaurant with show cooking using traditional Teppan grills 

• “Specchio Magico” – á la carte Italian cuisine • “La Ballena Bar-Restaurant” – beach-front bar-

restaurant serving lunch (& dinner in the summer) • “La Choza Bar-Restaurant” – pool side venue 

serving light meals and refreshments • “Mike’s Coffee” – speciality teas, coffees, cakes and pastries 

• “Big Ben Bar” – classic yet comfortable bar lounge • Lobby Bar 

• “Imagine Bar” – bar venue with live music and entertainment

ACCOMMODATION
There are 519 rooms at the H10 Las Palmeras. All rooms feature the following amenities as standard; 

provate terrace or balcony, air-conditioning, flat-screen TV with international channels, mini-bar, 

safe and hairdryer.

PRICE GUIDE RANGE From £679 - £1,239 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £16 • All Inclusive from £37 • Sea View from £13 • Junior Suite from £23
Additional Upgrades are available. Please contact us for more information.

PLAYA DE LAS AMERICAS - TENERIFE
H10 LAS PALMERAS

byDESIGN
Family
Beach

All Inclusive Option

The H10 Costa Adeje Palace is a quality 4-star hotel located by the sea on the Costa Adeje and offers 

guests direct beach access so that they can enjoy the sun, sea and sand that Tenerife is so famous 

for. Offering the high standard of service amenities of the H10 hotel chain, this hotel is fully equipped 

for both families and couples to make the most of their stay on this island. With 3 outdoor pools, the 

‘Despacio Spa Centre’, ‘Daisy Club’ for 4-13 year olds and a professional animation team will keep all 

guests active and entertained.

FEATURES
• Direct access to La Enramada Beach • Free WiFi throughout the hotel 

• Free bus service to Playa de las Americas • Boutiques • Laundry service • Free car parking

LEISURE FACILITIES
• 3 outdoor pools • Children’s pool • Gym • Mini golf • ‘Daisy Club’ (4-13 years) offering a full 

entertainment and animation programme, playground, club house and mini disco • Professional 

animation and sports programmes • ‘Despacio Spa Centre’ with sauna, indoor pool, Jacuzzi, Turkish 

bath and treatment and massage room

DINING & ENTERTAINMENT
• “El Jable” – main hotel restaurant serving buffet with show cooking 

• “La Tosca” – ambient a la carte restaurant serving breakfast and dinner 

• “Sakura Tepanyaki” – stylish Asian restaurant • “Chill-Out Terrace” – panoramic terrace bar 

complete with sandy area, Jacuzzi, sun loungers & relaxing music • “La Choza Bar” – poolside bar 

terrace serving light meals, snacks and refreshments throughout the day

ACCOMMODATION
There are 467 rooms at the Costa Adeje Palace. All rooms feature as standard the following; private 

balcony or terrace, free WiFi, air conditioning, LCD TV with international channels, mini bar (on 

request), safe and hair dryer.

PRICE GUIDE RANGE From £669 - £1,289 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices. 

UPGRADES per person per night

• Half Board from £10 • Full Board from £21 • All Inclusive from £45 • Sea View from £12
Additional Upgrades are available. Please contact us for more information.

COSTA ADEJE - TENERIFE
H10 COSTA ADEJE PALACE

byDESIGN
Family
Beach

All Inclusive Option
Spa

Golf Nearby

Indulge, relax and enjoy an unforgettable travel experience at Royal Garden Villas in Tenerife; a 

world class hotel with an enviable location and stunning architecture. This is a small and exclusive 

5-star resort featuring beautifully appointed villas, all with their own private pools and a bespoke 

service for hotel guests. Whilst luxury is a key concept, Royal Garden Villas also promises great 

value for money and holiday makers can get more for their money when compared to other 

properties in the Adeje area.

FEATURES
• FREE WiFi • Beach access • Golf course nearby • Room service • 24-hour reception 

• Concierge • Childcare / Baby sitting • FREE parking

LEISURE FACILITIES
• Spa and wellness centre • Jacuzzi • Turkish bath • Indoor pool • Outdoor pool • Squash court

DINING & ENTERTAINMENT
• Restaurant Jardín - local & international cuisine • Tucán Tucán Pub - drinks, cocktails & light bar snacks

ACCOMMODATION
Royal Garden Villas is an exclusive 5 star resort made up of private villas, all boasting their own 

private pool and amazing views of the ocean or gardens. Surrounded by exotic greenery, the villas 

are designed for privacy and relaxation. Inside, you can expect chic décor and elegant wooden 

furnishings, inspired by magical Far East. Villas include the following features: Spacious bedroom, 

Living / dining areas, Covered terrace, Fully equipped kitchen, Washing machine, Hydro-massage 

shower + bath, Flat screen TVs + DVD players, FREE in-room WiFi, Bathrobe and slippers, Hairdryer, 

Bar cabinet, Tea / coffee facilities and Safety deposit box.

PRICE GUIDE RANGE From £1,479 - £2,049 Per Person

Guide prices based on 2 adults sharing a 1-Bedroom Villa on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices. 

UPGRADES per person per night

• Half Board from £50 • 1-Bedroom Superior Villa from £25 • 2-Bedroom Villa from £60
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

COSTA ADEJE - TENERIFE
ROYAL GARDEN VILLAS

byDESIGN
Supreme Luxury

Family
Spa

Golf Nearby
Romantic

Self Catering & Villas

TENERIFE

For 5-star luxury and a family friendly atmosphere in the heart of Tenerife’s Costa Adeje area, 

the Iberostar Anthelia is a great choice of hotel. This stylish hotel provides easy access to Fanabe 

Beach and prides itself on quality of service, delicious food, outstanding facilities for children, plus 

convenient amenities and services which are available to guests around the clock. With beautiful 

surroundings and unobstructed views of the turquoise sea, Iberostar Anthelia is guaranteed to 

impress and promises an unforgettable break for every type of traveller.

FEATURES
• FREE WiFi • Beach access • Room Service • 24 hour reception • Parking • Laundry service 

• Children’s entertainment • Pushchair hire • Discounted golf • Close to central Adeje

LEISURE FACILITIES
• SPA Sensations • Large pool • 2 children’s pools • Fitness centre • Kidsclub (4-7 years) • Maxiclub (8-12 years)

DINING & ENTERTAINMENT
• Poseidon Gourmet Restaurant - haute cuisine • Portofino Italian Restaurant - modern Italian cuisine 

• Zeus Restaurant - buffet dining and themed nights / family entertainment 

• Barbacoa Restaurant And Suites Bar - traditional Canarian food and drink 

• Seasoul Beach Club - beachfront dining • Barito Bar • Zumeria Pool Snack Bar • Lobby bar

ACCOMMODATION
Rooms at the Iberostar Hotel Anthelia are modern, spacious and comfortable. Simple, luxurious and 

stylish interiors create a relaxing environment for families, couples or groups. All rooms either come 

with a sea view or garden view and include: King bed or twin beds, Air conditioning, Satellite TV, FREE 

in room WiFi, Mini bar, Hairdryer, Separate shower and tub, Luxury bathroom toiletries and Safe.

PRICE GUIDE RANGE From £1,059 - £1,889 Per Person

Guide prices based on 2 adults sharing a Garden View Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £50 • All Inclusive from £100 • Side Sea View from £7 • Sea View Room from £21
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

COSTA ADEJE - TENERIFE
IBEROSTAR ANTHELIA

byDESIGN
Supreme Luxury

Family
Beach

All Inclusive Option
Spa

Golf Nearby
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A spectacular 4-star hotel, set in the heart of Costa Adeje and close to the areas main shopping 

areas, nightlife and amenities. Hotel Colon Guanahani provides easy and convenient access to the 

best tourist areas on the West side of the island, whilst also offering a tranquil retreat with stunning 

gardens and plenty of space for guests to relax and wind down. 

FEATURES
• FREE WiFi available • Close to beach 

• Golf nearby • Room service 

• 24 hour reception • Laundry / dry cleaning

LEISURE FACILITIES
• Spa • Sauna • Heated pools • Sun loungers

DINING & ENTERTAINMENT
• Buffet Restaurant - breakfast, dinner and themed nights 

• Restaurante La Pérgola - a la carte lunch menu • Bar La Pérgola - with poolside area 

• Bar Sala - located in the main building with terrace

ACCOMMODATION
Hotel Colon Guanahani is a wonderfully stylish 4 star hotel with beautifully decorated rooms that 

help to create a sense of a home away from home. The décor is simple, colourful and incredibly 

light and airy; mixing traditional designs with quality fabrics and upholstery, each room is finished 

to help guests relax in total comfort. All rooms come with a pillow menu so you can customise your 

perfect night’s sleep, plus a furnished balcony. 

PRICE GUIDE RANGE From £859 - £1,289 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £16 • Full Board from £41 • Superior Room from £19
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

COSTA ADEJE - TENERIFE
HOTEL COLON GUANAHANI

byDESIGN
Beach

Spa
Golf Nearby

Adult Only

Hotel Jardin Tropical is located on the Adeje coast with an easy 5 minute walk to the nearest 

beach. The hotel is surrounded by 12,000 square metres of exotic gardens, and features beautiful 

architecture and a salt water pool which has been carved out from the cliffs. From the poolside, 

guests will be able to enjoy blissful views of the sea; and from the restaurant and bar terraces, you 

can capture those incredible sunset panoramas.

FEATURES
• FREE WiFi • Close to beach • Golf services 

• 24 hour room service • 24 hour reception • Childcare / Baby sitting

• Concierge • FREE parking • Laundry & Dry cleaning

LEISURE FACILITIES
• Spa • Fitness centre (open 24 hours)• Salt water pool

DINING & ENTERTAINMENT
• Las Rocas Restaurant - fresh seafood and Canarian cuisine 

• Las Mimosas Restaurant - serves breakfast 

• Los Cucuruchos Restaurant - light meals, lunch and snacks 

• Lobby Bar - tea, coffee and refreshments • Café de Paris - serves cocktails all day 

• Vida Bar - juices and milkshakes • Beach Lounge Bar - great sunset views with jazz or DJ 

• Pura Bar - pool bar with Balinese beds

ACCOMMODATION
Jardin Tropical is a stylish combination of tropical greenery, a beautiful outdoor oasis and seriously 

modern interiors. Combining clean lines, simple furnishings and bright colour schemes, Jardin 

Tropical promises a contemporary space for guests to relax. Rooms are designed with great 

attention to detail and are as elegant as they and comfortable. Balcony views are either of the 

ocean or of the exotic gardens.

PRICE GUIDE RANGE From £719 - £1,279 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £30 • Junior Suite from £26
Additional Upgrades are available. Please contact us for more information.

PLAYA DE LAS AMERICAS - TENERIFE
HOTEL JARDIN TROPICAL

byDESIGN
Golf Nearby

Romantic

The Mediterranean Palace is a 4-star resort with easy access to the beach and endless amenities 

for groups, couples or families looking for a convenient and exciting place to stay in Tenerife. Facing 

out onto Camison Beach, guests will be able to get the best of the island’s sun, sea and sand within 

minutes of leaving the hotel grounds. Located close to the main tourist areas of Adeje centre and Los 

Cristianos, it’s a great base for travellers looking to explore the island.

FEATURES
• FREE WiFi  • Direct beach access • Room service • 24 hour reception 

• FREE parking • Laundry / dry cleaning • Childcare / Baby sitting • Kids club

LEISURE FACILITIES
• Spa • Fitness centre • Hair / beauty salon • Outdoor pool • Tennis courts

DINING & ENTERTAINMENT
• Mediterranean Palace Restaurant - buffet served all day 

• Cleopatra Palace Restaurant - international buffet served all day 

• Windsor Restaurant - a la carte menu served all day 

• La Palapa Beach Club - food and drink served all day 

• VIP Pool Lounge - poolside food and cocktails • Hardrock Cafe - American burgers and cocktails 

• Sport Bar - relaxed bar area with sports channels 

• Bar Hall - a piano bar • Bar Vitaminas - freshly squeezed juices 

• Marco Antonio - all day snack bar • Salon Imperial - entertainment and live music

ACCOMMODATION
Rooms and suites at the Mediterranean Palace Hotel are fully air-conditioned for your personal 

comfort. And every guest room is finished with classic Canarian colours to represent the beauty and 

relaxation of island life. The blue and white colour scheme will create a tranquil, light and airy space 

for you to wind down in, and private balconies offer the most spectacular views of the ocean.

PRICE GUIDE RANGE From £689 - £1,129 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £15 • Ocean View Room from £10
Additional Upgrades are available. Please contact us for more information.

PLAYA DE LAS AMERICAS - TENERIFE
MEDITERRANEAN PALACE HOTEL

byDESIGN
Family
Beach

Golf Nearby

TENERIFE

Stylish and always lively, the Bahia Principe hotel is one of the most popular hotels in Costa Adeje. 

With an enviable location on the West side of Tenerife and situated right on the beachfront, this is the 

ultimate destination in the Canary Islands for a dose of sun, sea and sand. Bahia Principe boasts a 

huge outdoor pool and decking area, plus amazing panoramas of the North Atlantic.

FEATURES
• FREE WiFi (lobby only) • Direct beach access 

• 24 hour reception • Kids club

LEISURE FACILITIES
• Spa • Swimming pool • Gym • Sports and activities 

DINING & ENTERTAINMENT
• Teide Restaurant - international buffet 

• Asia Restaurant - Asian fusion food 

• Dona Lupita Restaurant - traditional Mexican cuisine 

• Bars throughout the resort • Pool bars 

• Shows and entertainment

ACCOMMODATION
Bahia Principe is a stylish resort with facilities and amenities for every type of traveller, from couples 

and groups to families with children. The rooms and suites are thoughtfully designed and elegantly 

presented; using a fresh colour scheme to create a light and airy space to relax, plus simple yet 

stylish furniture inspired by island life in the Canaries. All rooms include air conditioning and ceiling 

fans for complete comfort throughout the hot summer months, and all rooms feature a private 

balcony or terrace. Due to the curved architecture of the hotel building, most balconies boast 

beautiful ocean views. 

PRICE GUIDE RANGE From £839 - £1,479 Per Person

Guide prices based on 2 adults sharing a Standard Room on AI, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Side Sea View Room from £6 • Junior Suite from £10 • Junior Suite Side Sea View from £14
Additional Upgrades are available. Please contact us for more information.

COSTA ADEJE - TENERIFE
BAHIA PRINCIPE TENERIFE

byDESIGN
Family

All Inclusive
Golf Nearby
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Located conveniently close to the glamorous and dazzling Marina Rubicon and just a short distance 

from the beach, Princesa Yaiza Suite Hotel & Resort is one of the most coveted 5-star destinations in 

Playa Blanca, Lanzarote. Set along the south coast, you will enjoy breath-taking views of the Atlantic 

Ocean and the neighbouring islands of Fuerteventura and Lobos. With great places to eat and drink 

just a stone’s throw away, there’s nowhere better for a romantic break or a family getaway.

FEATURES
• FREE WiFi • Beach access • 24hr room service • 24hr front desk • FREE parking • Child care / Baby sitting

LEISURE FACILITIES
• Full service spa • Indoor pool • 6 outdoor swimming pools • Turkish baths 

• Sauna • Fitness centre (classes available) • Children’s play area • Games room

DINING & ENTERTAINMENT
• Isla De Lobos - gourmet restaurant overlooking the sea • Japonese Kampai - Japanese cuisine with 

Teppanyaki tables • Don Giovanni - Italian cuisine • Chringuito - light meals and Canarian cuisine 

• Bodega+Tapas - traditional Spanish Tapas • Yaiza Restaurant - gourmet buffet and show-cooking 

• La Piazzetta - Italian show-cooking • La Hacienda - Mexican show-cooking 

• Mararia - lobby bar • 4 Lunas - cocktail and music bar • Saloon Mencey - cocktails and more 

• La Papaya - fruit & juice bar • Kiko - snack bar & family friendly venue • Kikoland - children’s snack bar

ACCOMMODATION
Rooms at the Princesa Yaiza Suite Hotel & Resort feature a balcony or patio with views of the glittering 

Atlantic or overlooking the exotic pool & gardens. Decorated and furnished in Colonial Canarian style, 

and featuring sophisticated colour schemes for a feeling of luxury – and total relaxation. Kitchenettes 

are included for complete convenience for families, groups or couples who want to enjoy a home away 

from home. Standard rooms include: King size bed / twin beds, Air conditioning,  Kitchenette area, 

Balcony, FREE WiFi, Satellite TV, Radio, Slippers & bathrobe, Minibar, Safety deposit box

PRICE GUIDE RANGE From £999 - £1,719 Per Person

Guide prices based on 2 adults sharing a Superior Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £40 • Superior Relax Room from £17 • Superior Sea View Room from £30
Additional Upgrades are available. Please contact us for more information.

PLAYA BLANCA - LANZAROTE
PRINCESA YAIZA SUITE

byDESIGN
Supreme Luxury

Family
Spa

Golf Nearby
Romantic

Exquisitely decorated and located next to the beach, Villa Vik is the perfect boutique hotel for 

exploring the nearby city of Arrecife and the rest of the south Lanzarote coastline. Set by the 

glittering seaside in the quiet residential area of Playa del Cable, Villa Vik is one of the best places on 

the island to relax with total privacy and enjoy some much needed peace and quiet. 

FEATURES
• FREE WiFi • Beach access • 24-hour room service 

• 24-hour front desk • FREE parking • Golf courses nearby

LEISURE FACILITIES
• Outdoor pool • Jacuzzi • Sun terrace • Massages

DINING & ENTERTAINMENT
• Villa Vik Restaurant - daily menu 

• Terrace Bar - cocktails and more

ACCOMMODATION
This is a small and elegant boutique property with just 14 elegantly appointed rooms. Villa Vik 

combines classic styling, traditional features and modern design to create a comfortable space 

for guests; a seamless fusion of old and new. Relaxation is at the heart of the interior design 

concept and all rooms feature a welcome pack with fruit and refreshments to receive you on 

arrival. All rooms include as standard: Large bed, Private balcony / terrace, Modern bathroom, 

Satellite TV, FREE in-room WiFi, FREE water and fruit on arrival

PRICE GUIDE RANGE From £849 - £1,209 Per Person

Guide prices based on 2 adults sharing a Standard Room on HB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• 1-Bedroom Suite from £45
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

EL CABLE BEACH - LANZAROTE
HOTEL VILLA VIK

byDESIGN
Romantic

Adult Only
Boutique

A beautiful 5-star hotel set in the stylish area of Puerto Calero, Hesperia Lanzarote is the island’s 

epitome of luxury. Puerto Calero is just a few short miles from the lively resort of Puerto del Carmen, 

but worlds away in terms of style and atmosphere, so you get the best of both worlds in this coveted 

location, where bustling shops and nightlife are at close reach but peace and quiet await back at 

your hotel.

FEATURES
• FREE WiFi • Beach access • Room service • 24-hour front desk • FREE parking 

• Children’s club • Child care / baby sitting

LEISURE FACILITIES
• Full service spa • Indoor health pool • Outdoor swimming pools 

• Steam room • Hot tub • Gym • Children’s playground • Games room

DINING & ENTERTAINMENT
• Botavara Restaurant - themed international dishes each night 

• El Risco Restaurant -Mediterranean tasting menu and a la carte 

• La Caleta Restaurant - modern Canarian cuisine • Pool Bar - casual and healthy cuisine 

• Drago Bar - tapas menu • Piano Bar - live music & drinks • Lanz Beach Cocktail Bar - cocktails & snacks 

• Sport Zone - international sports TV screenings • Le Pause - TV / reading area with drinks & snacks 

available • Discoteca Nautilus - live entertainment every night

ACCOMMODATION
Rooms at the Hesperia Lanzarote are designed to be spacious, sophisticated and comfortable. 

Luxury furnishings make the space wonderfully indulgent and there’s plenty of room for guests to 

relax. Standard rooms include: King size bed or two twin beds, Air conditioning, Modern bathroom, 

Balcony / terrace, FREE WiFi connection, Satellite TV, Hairdryer, Minibar, Safety deposit box, Baby 

cots available upon request

PRICE GUIDE RANGE From £669 - £1,109 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices. 

UPGRADES per person per night

• Half Board from £20 • All Inclusive from £40
Additional Upgrades are available. Please contact us for more information.

PUERTO CALERO - LANZAROTE
HESPERIA LANZAROTE

byDESIGN
Spa

All Inclusive Option
Golf Nearby

LANZAROTE

Located in the beautiful south of Lanzarote, the magical island of volcanoes, Hotel THe Volcan is a dream 

destination for anyone who wants 5-star treatment with a 5-star location. Set right by the waterfront 

near the glamourous yachting port of Marina Rubicon, this property gives guests direct access to one of 

the most prestigious areas of the island, with stylish boutiques, cafes, bars and shops close by. The ocean is 

just a stone’s throw away and the nearest beach less than 8 minutes away on foot.

FEATURES
• FREE WiFi • Beach nearby • Next to Marina Rubicon • Room service 

• 24 hour front desk • FREE parking • Babysitting services

LEISURE FACILITIES
• Full service spa • 5 swimming pools • Turkish bath • Hot tub • Gym • Adults only club

DINING & ENTERTAINMENT
• Buffet La Florida • Buffet Club Volcan 

• Restaurant Yaiza • Bar Las Coloradas 

• Lobby-Bar • La Habana • Bar Fun Pub 

•Japanese Restaurant • Italian Restaurant • Rubicón

ACCOMMODATION
Hotel THe Volcán Lanzarote features 251 rooms set across 20 beautiful buildings. All rooms have 

magnificent views of Lanzarote, Fuerteventura and Lobos Island, and there are also a number of 

spacious suites to choose from. Guests can also use the pillow menu and linen menu to customise 

their perfect night’s sleep. Standard rooms include: King size bed / twin beds, Air conditioning  

• Bath and shower, Balcony / terrace, FREE WiFi connection, Satellite TV , Hairdryer, Bathrobe 

• Slippers, Minibar, Coffee / tea facilities, Safety deposit box , Baby cots available upon request

PRICE GUIDE RANGE From £719 - £1,339 Per Person

Guide prices based on 2 adults sharing a Garden View Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £23 

• Sea View Room from £5 

• Junior Suite from £60
Additional Upgrades are available. Please contact us for more information.

PLAYA BLANCA - LANZAROTE
HOTEL THE VOLCAN LANZAROTE

byDESIGN
Romantic
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A luxurious and well equipped 5 star hotel designed for family fun and entertainment, set along the 

beachfront in Lanzarote’s quiet and beautiful south. Located in one of the most scenic parts of the 

island, Gran Castillo Tagoro is the perfect holiday destination for sun, sea and sand, as well as giving 

easy access to a whole range of different attractions and amenities in the area.

FEATURES
• FREE WiFi • Beach access • Room service • 24 hr Reception • FREE parking • Babysitting service

LEISURE FACILITIES
• 10 swimming pools • Children’s pool • Spa • Turkish bath • Sauna 

• Fitness centre • Hair salon • Castleland (kids’ club) • 5D movie theatre

DINING & ENTERTAINMENT
• Restaurant Guang Zhou - sophisticated Asian cuisine 

• Restaurant Las Coloradas - buffet dining 

• Portofino Restaurant - Italian cuisine 

• Sansofe Restaurant - adult only restaurant 

• La Cascada Bar - drinks and snacks 

• Castillo Bar - salon / lounge bar 

• Sports Bar - games and screenings

ACCOMMODATION
Gran Castillo Tagoro is a family friendly destination offering incredibly spacious and well-equipped 

family rooms that are made with all ages in mind. There are suitable rooms for couples or families, 

and each room provides a balcony with spectacular views of the Atlantic Ocean or the hotel 

gardens / pool area. A typical double room at the Gran Castillo Tagoro includes: Bedroom with 

double or twin beds, Living and dining area,  Terrace or Balcony, Bathroom with hydro-massage 

shower, Air conditioning, Sofa bed, Satellite TV, Microwave, Fridge and Kettle.

PRICE GUIDE RANGE From £759 - £1,269 Per Person

Guide prices based on 2 adults sharing a Superior Room on AI, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Sea View Room from £15 • Junior Suite from £38 
Additional Upgrades are available. Please contact us for more information.

PLAYA BLANCA - LANZAROTE
GRAN CASTILLO TAGORO

byDESIGN
Family

All Inclusive

Seaside Los Jameos Playa is a stylish, modern and well-equipped 4-star resort located close to the 

big, beautiful beach of Playa Grande as well as Los Pocillos Beach. As the most popular stretch of 

beach in the Playa Del Carmen area, you will have easy access to facilities such as a sunbed service, 

showers, and a huge choice of shops and restaurants along the promenade.

FEATURES
• FREE WiFi • Beach nearby • Room service • 24-hour front desk • FREE parking 

LEISURE FACILITIES
• Spa • Salt water pool • Sauna • Turkish bath • Fitness centre

DINING & ENTERTAINMENT
• Main restaurant - breakfast, dinner and live cooking 

• Pool Bar - drinks and snacks 

• Belingo Bar -drinks and live music 

• Piano Bar - drinks and live piano performances

ACCOMMODATION
Seaside Los Jameos Playa boasts a total of 500 rooms. This includes 419 double rooms, 50 junior 

suites, 4 big suites, and 67 family rooms. Each is designed to be spacious and comfortable, using 

soft colours and light wood furniture to create a sense of tranquillity and relaxation. All rooms are 

air-conditioned and feature a balcony. All rooms at Seaside Los Jameos Playa include as standard: 

Double / twin beds, Balcony, Air conditioning, Modern bathroom, Satellite TV, FREE WiFi, Hairdryer, 

Minibar, Kettle for tea and coffee and Safety deposit box.

PRICE GUIDE RANGE From £729 - £1,215 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £15 • All Inclusive from £27 • Superior Room from £9
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

PLAYA DE LOS POCILLOS - LANZAROTE
SEASIDE LOS JAMEOS PLAYA

byDESIGN
Family

All Inclusive Option
Spa

If you’re looking for an incredible panoramic setting and amazing sunset vistas overlooking the 

Puerto Calero Marina, Hotel Costa Calero Thalassa & Spa is highly recommended. Set along the 

glittering coastline of the Atlantic and with views over the stunning local harbour, this 4-star property 

has an enviable location. Equidistant from the famous Playa Blanca and the bustling seaside city of 

Arrecife, Puerto Calero is a truly glamorous part of this beautiful island, with easy reach to some of 

Lanzarote’s biggest tourist attractions.

FEATURES
• FREE WiFi • Beach nearby • 24 hour front desk • FREE parking • Family rooms 

LEISURE FACILITIES
• Spa centre • Outdoor pool • Indoor pool • Sauna • Turkish bath • Gym

DINING & ENTERTAINMENT
• La Magdalena Restaurant - buffet dining • Oyambre - serving breakfast and lunch 

• Bar Matalenas - cocktails and live entertainment • Piano Bar Mouro - cocktails and live music 

• Pool Bar Jameo - drinks and snacks 

• Pool Bar Puerto Chico - drinks and snacks

ACCOMMODATION
Hotel Costa Calero offers a choice of inviting ocean view rooms, spacious suites or interconnected 

rooms to suit families and groups. From romantic breaks to summer holiday getaways with children, 

there’s something to suit everyone. All rooms are simple yet stylish, offering good levels of comfort 

with all the modern amenities you could need during your stay. Fresh colour schemes create a 

vibrant yet relaxing space and balconies come completely furnished so you can soak up the views 

in the privacy of your own chamber. Additional beds can also be arranged. All rooms at Hotel Costa 

Calero include as standard: Twin beds, Furnished balcony, Air conditioning, Modern bathroom, LCD 

TV, FREE WiFi, Hairdryer, Mini fridge and Safety deposit box.

PRICE GUIDE RANGE From £589 - £1,049 Per Person

Guide prices based on 2 adults sharing a Garden View Room on BB, for 7 nights with return flights 

from London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £16 • All Inclusive from £32 • Sea View Room from £6 • Premium Room from £25
Additional Upgrades are available. Please contact us for more information.

PUERTO CALERO - LANZAROTE
HOTEL COSTA CALERO

byDESIGN
Family

All Inclusive Option
Spa

Golf Nearby

LANZAROTE

A luxurious and elegantly designed 4-star retreat, made for adults only; Barcelo Teguise Beach hotel 

is a highly-rated destination located close to the beach front in Costa Teguise, Lanzarote. Just a 

short walk from Las Cucharas Beach and at a close proximity to nearby shops and restaurants, this is 

a fantastic hotel for exploring the island. Las Cucharas is the largest and most popular beach in the 

resort town, boasting beautiful white sand and being a hot-spot for activities such as diving, scuba 

diving and windsurfing.

FEATURES
• FREE WiFi through-out the hotel • Located near-by the beach 

• Room service • 24 hour front desk

LEISURE FACILITIES
• Spa • Outdoor pool • Sauna • Turkish bath • Gym

DINING & ENTERTAINMENT
• Main restaurant – buffet • Bar - serving drinks and refreshments

ACCOMMODATION
Modern, stylish and simple, rooms at Barcelo Teguise Beach are a comfortable retreat for those in 

search of complete beach relaxation. Featuring white furnishings and bursts of colour, each room 

has been designed in a way to create a light and airy space to wind down in at any time of day. 

All rooms are air-conditioned and feature a balcony with outdoor furniture. All rooms include as 

standard: Large bed, Private balcony / terrace, Bathroom with spa bath, Satellite TV, FREE in-room 

WiFi, Hairdryer, Tea and coffee facilities.

PRICE GUIDE RANGE From £719 - £1,169 Per Person

Guide prices based on 2 adults sharing a Deluxe Room on HB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• All Inclusive from £55 • Junior Suite from £21
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

COSTA TEGUISE - LANZAROTE
BARCELO TEGUISE BEACH

byDESIGN
Beach 

All Inclusive Option
Spa

Adult Only
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The 4-star Suite Hotel Fariones Playa is located directly on the beach front, giving guests access to 

a gorgeous, wide, sandy beach. This hotel offers comfortable and spacious accommodation with 

friendly service along with a great location, just a few minutes away from the picturesque fishing 

harbour and Punta Carmen’s shops, restaurants and nightlife. Guests can enjoy the hotel’s 2 pools, the 

mini club and some of the facilities at the nearby Fariones Sports Centre free of charge.

FEATURES
• Direct beach access 

• Free WiFi in public areas 

• 24 hour reception • Hair salon • Mini market

LEISURE FACILITIES
• 2 pools (one heated during winter) 

• Children’s pool (heated in winter) 

• Massage on request • Billiards 

• Table tennis • Mini Club (4-12 years) with animation 

• Fariones Sports Centre (100m from the hotel) allowing hotel guests to use the gym, sauna and 

swimming pool free of charge

DINING & ENTERTAINMENT
• Buffet Restaurant – serving buffet breakfast and dinner with live cooking stations 

• Snack Bar – poolside venue serving light meals and refreshments 

• “Cactus Bar” – live music, dance shows or entertainment nightly

ACCOMMODATION
There are 231 units of accommodation at this hotel. Each suite offers a terrace or balcony, sitting/

dining room, kitchenette and bathroom with hairdryer and separate bedroom. 

PRICE GUIDE RANGE From £839 - £1,289 Per Person

Guide prices based on 2 adults sharing a Standard Suite on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £20 

• Sea View Suite from £10
Additional Upgrades are available. Please contact us for more information.

PUERTO DEL CARMEN - LANZAROTE
SUITE HOTEL FARIONES PLAYA

byDESIGN
Family
Beach

Stunning 4-star villas nestled amongst the peaceful bays of southern Lanzarote; Villas Heredad 

Kamezi is a dreamy destination designed for total relaxation and privacy. The beautiful villa 

resort is not only renowned for its high levels of service and personalisation for each and every 

guest, but it also boasts mind-blowing vistas and sunset panoramas, better than anywhere else 

in this part of the island.

FEATURES
• FREE WiFi 

• Beach nearby 

• Reception • FREE parking

LEISURE FACILITIES
• Private pools (per villa) 

• Massage therapy 

• Children’s playground

DINING & ENTERTAINMENT
• BBQ facilities

ACCOMMODATION
Villas Heredad Kamezi boasts a collection of beautiful villas, all with their own private pool and sun 

terrace for complete privacy on your holiday. Villas are finished to the highest quality standards 

to provide luxury for guests, and they promise to be both sumptuous and spacious. Within your 

own private accommodation, you can enjoy a home away from home, with full access to a large 

living area, bedroom(s), an equipped kitchen complete with appliances, and a modern bathroom 

with separate bath and shower. Each private villa features the following: Private pool, Sun terrace, 

Living area, TV + DVD player, Kitchen area, Dishwasher, Washing machine, Whirlpool bath and 

Hydro-massage shower.

PRICE GUIDE RANGE From £769 - £1,489 Per Person

Guide prices based on 2 adults sharing a 2-Bedroom Villa on SC, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Deluxe 2-Bedroom Villa from £16 
Additional Upgrades are available. Please contact us for more information.

PLAYA BLANCA - LANZAROTE
VILLAS HEREDAD KAMEZI

byDESIGN
Self Catering & Villas

A stylish 5-star hotel set in an iconic seafront location in the beautiful fishing village of Playa Blanca, 

Lanzarote the H10 Rubicon Palace is one of the best destinations on the island, boating incredible 

coastal panoramas and a location that is close to the beach, as well as local restaurants, bars 

and nightlife. Additionally, the property, its rooms and all its amenities have been designed to suit 

travellers of all ages – so there’s something for everyone.

FEATURES
• FREE WiFi • 24 hour front desk • FREE parking • Child care / Baby sitting • 45 mins from airport

LEISURE FACILITIES
• Spa • Salt water pool • Sun terrace • Sauna • Turkish bath • Jacuzzi • Fitness centre • Kids Club

DINING & ENTERTAINMENT
• La Dolce Vita Restaurant - a la carte Italian cuisine • Sakura Restaurant - a la carte Asian cuisine 

• Steakhouse Restaurant - steaks and American cuisine 

• Janubio Restaurant - buffet and show-cooking • Tabaiba Restaurant - buffet and show-cooking 

• El Volcan Privilege - Canarian & fusion cuisine - • La Choza Restaurant - snacks, light bites & milkshakes 

• Piano Bar - live music daily • Sports Bar - adult only and sports screenings

ACCOMMODATION
All rooms at H10 Rubicon Palace have been finished with the signature H10 style; a classic and 

simple interior design concept featuring modern furniture with bright, airy colours. Rooms either 

feature garden views, pool views or sea views, and all come with air conditioning for your personal 

comfort. All rooms at H10 Rubicon Palace include as standard: Queen or king bed, Air conditioning, 

Bathroom with bath tub, Flat screen TV, FREE in-room WiFi, Hair dryer, Mini bar and Kettle.

PRICE GUIDE RANGE From £619 - £1,209 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £10 • All Inclusive from £30 • Sea View Room from £28 • Junior Suite from £36
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

PLAYA BLANCA - LANZAROTE
H10 RUBICON PALACE

byDESIGN
Family

All Inclusive Option
Spa

LANZAROTE

H10 Lanzarote Princess is a stylishly modern 4-star hotel set in the stunning fishing village of 

Playa Blanca, the southernmost town in Lanzarote. The perfect destination for beach lovers; 

boasting white sandy shorelines and some of the best restaurants and nightlife on the island. As 

Lanzarote’s newest resort town, it’s a highly coveted location and the area offers some of the 

newest amenities around.

FEATURES
• FREE WiFi • By the beach • Room service • 24 hour front desk • FREE parking

LEISURE FACILITIES
• Outdoor pool • Sauna • Fitness centre • Beauty parlour

DINING & ENTERTAINMENT
• Yaiza Restaurant - buffet and show-cooking 

• Sakura Restaurant - Asian a la carte cuisine 

• La Choza Restaurant - poolside a la carte menu 

• Mike’s Coffee - speciality teas and coffees 

• Vintage Bar - lobby bar with live music • Coco Loco Bar - pool bar

ACCOMMODATION
The H10 Lanzarote Princess offers a total of 407 rooms within the resort. Each guest room has been 

designed with a fusion of new and old, bringing together vintage inspired features and modern 

design. The result is a contemporary, comfortable space, perfect for relaxation. All rooms include as 

standard: Double bed / twin beds, Private balcony, Air conditioning, Bathroom with bath tub, Flat 

screen TV, FREE in-room WiFi, Hairdryer, Fridge or minibar.

PRICE GUIDE RANGE From £579 - £1,089 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £12 • All Inclusive from £36 • Pool View Room from £10
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

PLAYA BLANCA - LANZAROTE
H10 LANZAROTE PRINCESS

byDESIGN
Family 

All Inclusive Option
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Indulge in the perfect holiday with golfing, beaches, spa treatments and relaxation on the island 

of Fuerteventura at the fantastic Sheraton Fuerteventura Beach, Golf & Spa Resort. A highly rated 

5-star hotel with an adjoining golf course and impressive beach front location, set in the famous 

Caleta de Fuste, one of the most popular areas on the island. The Sheraton Fuerteventura Beach 

hotel is also family friendly, so parents travelling with children will have all the amenities and services 

they need at hand.

FEATURES
• FREE WiFi • Beach access • 24-hour Reception • FREE parking • Adjoining Golf Course

LEISURE FACILITIES
• 4 outdoor pools • Indoor pool • Spa • Turkish bath • Sauna • Kids’ club

DINING & ENTERTAINMENT
• La Arcos Buffet - international buffet 

• La Veranda Pool Bar - Mediterranean cuisine 

• Wok-N-Zen Restaurant - Asian fusion cuisine • Piano Lobby Bar - drinks and live music 

• Someplace Else Bar - extensive drinks menu

ACCOMMODATION
The Sheraton Fuerteventura Beach, Golf & Spa Resort offers a total of 266 rooms and suites, all 

designed to be spacious and luxurious featuring attractive décor. Rooms come with fully furnished 

balconies or terraces and all have air conditioning systems. Rooms may include: King bed / twin 

beds, Terrace / balcony, Private bathroom, Air conditioning, FREE WiFi, Satellite TV and Hair dryer.

PRICE GUIDE RANGE From £729 - £1,459 Per Person

Guide prices based on 2 adults sharing a Premium Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £25 • Full Board from £40 

• Deluxe Room from £10 • Junior Suite Garden View from £40
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

CALETA DE FUSTE - FUERTEVENTURA
SHERATON HOTEL

byDESIGN
Supreme Luxury

Family
Beach

Spa
Golf

Romantic

FUERTEVENTURA

Located in the beautiful seaside town of Corralejo is the fabulous 4-star Barcelo Corralejo Bay. This 

stylish property is located just 2 minutes away from the beach, offers FREE WiFi throughout, 24 hour 

room service and top facilities including a modern spa and sauna. As an adults-only hotel, guests will 

be able to indulge in complete relaxation with the most luxurious surroundings and peaceful, tranquil 

ambience.

FEATURES
• FREE WiFi • Beach access • 24 hr room service 

• 24 hr Reception • FREE parking • Over 18s resort

LEISURE FACILITIES
• Outdoor pool • Indoor hydro-massage pool • Spa 

• Turkish bath • Sauna • Fitness centre • Solarium

DINING & ENTERTAINMENT
• Buffet restaurant 

• Poolside bar

ACCOMMODATION
Barcelo Corralejo Bay has a total of 241 rooms, all perfectly created for unwinding and enjoying 

total tranquillity in this scenic part of the Fuerteventura. The rooms are spacious and comfortable, 

and they all have their own private balcony so you can soak up the views. As standard, the stylish 

rooms at Barcelo Corralejo Bay feature: Double / twin beds, Terrace or balcony, Private bathroom, 

Flat screen TV, Sofa / seating area, Hairdryer, Tea / coffee making facilities and FREE WiFi.

PRICE GUIDE RANGE From £799 - £1,539 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £12 • Side Sea View from £18 • Deluxe Room from £21
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

CORRALEJO - FUERTEVENTURA
BARCELO CORRALEJO BAY

byDESIGN
Beach

Spa
Romantic

Adult Only

The Gran Hotel Atlantis Bahia Real is a stunning 5 star luxury hotel located right on the beach on 

the island of Fuerteventura. It has an enviable beachfront location and boasts outstanding guest 

reviews. Situated in the scenic resort town of Corralejo on the northern tip of island and within 

the wide region of La Oliva, there is plenty to explore including shopping and sightseeing, water 

sports and diving and snorkelling, boat cruises, waterparks, live entertainment and fantastic 

nightlife.

FEATURES
• FREE WiFi • Direct beach access • Room service • 24hr Reception • FREE parking

LEISURE FACILITIES
• Outdoor pool • Indoor pool • Spa • Turkish bath • Sauna • Fitness centre

DINING & ENTERTAINMENT
• La Cúpula de Carles Gaig - award winning restaurant by Chef Carles Gaig • Yamatori - exotic 

Japanese cuisine • Las Columnas Restaurant - Spanish cuisine • La Alacena Real - themed menus and 

live cooking • Coco Beach Lounge & Club - fusion tapas and cocktails • Beach Club Las Palmeras - 

Mediterranean cuisine • Piano Bar El Mirador - cocktails, drinks and snacks • Salon La Boheme 

ACCOMMODATION
The luxurious rooms at Gran Hotel Atlantis Bahia Real are designed to be bright and spacious, 

with modern Canarian-inspired furniture and beautiful upholstery. All rooms feature a pillow menu 

so you can customise your perfect night’s sleep. A typical double room at the Gran Hotel Atlantis 

Bahia Real includes: King size bed, Furnished balcony, Modern bathroom, Air conditioning, FREE 

in-room WiFi, Pillow menu, Satellite TV and Minibar.

PRICE GUIDE RANGE From £969 - £1,779 Per Person

Guide prices based on 2 adults sharing a Deluxe Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £35 • Sea View from £23
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

CORRALEJO - FUERTEVENTURA
GRAN HOTEL ATLANTIS

byDESIGN
Supreme Luxury

Beach
Spa

Romantic

FUERTEVENTURA

An outstanding, extravagant resort made for luxury-seeking adults and a golfer’s paradise, The 

Elba Palace Golf and Vital Hotel is a dreamy 5-star destination, set beside the eastern coast of 

Fuerteventura in the lively community of Caleta del Fuste. Located in the municipality of Antigua, 

guests will be perfectly placed for golfing, beaches, nature and a whole range of different tourist 

attractions around the beautiful island. Some things not to miss include Acua Water Park, Oasis Park 

(La Lajita Zoo), Lobos Island, or local activities, such as jeep safaris or submarine safaris.

FEATURES
• FREE WiFi • Beach access • Golfing • Golf shop • Room service 

• 24 hr Reception • FREE parking • Adults only resort 

LEISURE FACILITIES
• Outdoor pool • Spa • Solarium • Fitness centre • 18 hole course 

• Driving range • Putting green • Library / games room • Tennis courts

DINING & ENTERTAINMENT
• St. Andrews - a la carte dining with garden views 

• Café Hoyo 19 - informal dining with golf course views 

• Cellar / Le Bodega - wines, spirits and cheese tasting

ACCOMMODATION
The Elba Palace Golf and Vital Hotel offers adult only rooms, all elegantly finished with the most 

opulent furnishings. A typical double room at the Elba Palace Golf and Vital Hotel includes: Double 

/ twin beds, Private balcony, Air conditioning, Pillow menu, FREE WiFi, Separate bath and shower, 

LED TV, Hairdryer, Bathrobes + slippers, Minibar, Tea / coffee making facilities & Safety deposit box.

PRICE GUIDE RANGE From £819 - £1,579 Per Person

Guide prices based on 2 adults sharing a Deluxe Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £15 • Deluxe Golf View from £6 • Prestige Suite from £27
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

CALETA DE FUSTE - FUERTEVENTURA
ELBA PALACE GOLF & VITAL

byDESIGN
Spa
Golf

Romantic
Adult Only
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H10 Playa Meloneras Palace is a stylish, family friendly 5-star hotel located in the beautiful area of 

Maspalomas, a lively tourist town stretching from Bahía Feliz to Meloneras in Gran Canaria. The 

area is famous for its spectacular coastline and golden sands, with the H10 Playa Meloneras Palace 

located just a short walk from the beach.

FEATURES
• FREE WiFi • Close to beach • Room service • 24hr reception • FREE parking • Child care / Baby sitting

LEISURE FACILITIES
• Spa • 3 swimming pools • Jacuzzi • Fitness centre • Kids Club

DINING & ENTERTAINMENT
• Tamabada Restaurant - buffet dining • Gaudi Restaurant - a la carte menu 

• La Choza Restaurant light meals and snacks by the pool • Tropical Chill-Out - poolside lounge bar 

• Lobby Bar - with live music • Tirajana Disco Bar - evening entertainment until late

ACCOMMODATION
H10 Playa Meloneras Palace is inspired by the architecture and artworks of Spanish artist and 

designer, Antoni Gaudi. The hotel’s exterior reflects the intricate detailing and playfulness of 

the artist’s finest architectural accomplishments, whilst the interiors reflect simple yet stylish 

Mediterranean décor. All rooms feature clean and sophisticated interior design to create a haven 

of relaxation and comfort. Standard rooms include: Spacious beds, Private balcony, Modern 

bathroom, Satellite TV

PRICE GUIDE RANGE From £699 - £1,259 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £15 • All Inclusive from £40 • Sea View from £15
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

MASPALOMAS - GRAN CANARIA
H10 PLAYA MELONERAS PALACE

byDESIGN
Family
Beach

All Inclusive Option
Spa

Bohemia Suites & Spa is a beautiful property located close to the beach and close to centre of Playa 

Del Ingles, a lively and exciting seaside resort town with everything from nightlife and casinos to 

golfing and water sports. From the hotel, you can enjoy views of the coastline and incredible sunsets 

or of the town lit up at night. Just a 5 minute walk will take you down to the nearest beach area, 

complete with a promenade of shops, cafes and restaurants.

FEATURES
• Beach nearby • FREE WiFi • Room service • 24 hour reception • FREE parking • Laundry service

LEISURE FACILITIES
• Siam Spa • 2 outdoor pools • Hot tub • Wellfit Gym

DINING & ENTERTAINMENT
• 360º Restaurant - breakfast and a la carte menu

• Dunes Restaurant & Terrace - lunch and dinner service 

• Atelier Lounge - lounge and cocktail bar • Sapphire Bar - pool bar

ACCOMMODATION
Rooms at Bohemia Suites & Spa are sumptuously decorated with the most lavish colour schemes; 

rich oranges, royal golds and deep purples are used to create a sense of luxury, whilst unique art 

adds a contemporary twist to the interior design. All rooms feature a balcony with ocean or garden 

views, and balconies are furnished so guests can fully enjoy their private viewpoint. All rooms 

include as standard: • Spacious beds • Furnished balcony • Bathroom with bath / shower • FREE 

in-room WiFi • TV and multimedia platform • iPad, iPhone and iPod integration

PRICE GUIDE RANGE From £879 - £1,309 Per Person

Guide prices based on 2 adults sharing a Deluxe Garden View Room on BB, for 7 nights with return 

flights from London Gatwick, return private taxi transfers and 20kg baggage.
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £50 • Deluxe Room Sea View from £13 • Junior Suite Garden View from £45
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

PLAYA DEL INGLES - GRAN CANARIA
BOHEMIA SUITES & SPA

byDESIGN
Spa

Romantic
Adult Only

Lopesan Baobab Resort is a family-friendly 5-star hotel in Meloneras, Gran Canaria. This exotic hotel 

has a distinct African theme that is both unique and fun, giving guests a feel of the African continent. 

This hotel features several outdoor pools, including children pools & leisure facilities, a fully equipped 

gym, table tennis & a mini club to keep the youngsters entertained. For golf lovers, Meloneras Golf club 

& Maspalomas Golf club are nearby & hotel guests benefit from discounted green fees. 

FEATURES
• Wi-Fi (at a charge) • 24-hour room service 

• 24-hour reception • Concierge service 

• Laundry and dry-cleaning service • Souvenir shop/newsagent 

LEISURE FACILITIES
• Several outdoor pools • Children’s pool 

• Fully equipped gym • Mini Club and mini disco 

• Tennis court • Table tennis • Volleyball 

DINING & ENTERTAINMENT
• “Baobab Restaurant” – main hotel restaurant serving breakfast and dinner buffets 

• “Marula” – buffet restaurant with unique African setting 

• “Pili Pili” – BBQ restaurant serving a fine selection of grilled meats 

• “Akara” – African themed restaurant 

• “Samuel Barker Bar” • “Richard Burton Bar” • 2 pool bars

ACCOMMODATION
There are 677 rooms at this hotel. All rooms feature a balcony or terrace, Wi-Fi (at a charge), air 

conditioning, mini bar, tea and coffee making facilities, hair dryer, bathrobes and slippers. 

PRICE GUIDE RANGE From £789 - £1,309 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £15 

• Standard Room Garden/Pool View from £14 

• Family Room from £33
Additional Upgrades are available. Please contact us for more information.

MELONERAS, GRAN CANARIA
LOPESAN BAOBAB RESORT

byDESIGN
Family

Golf-Nearby

GRAN CANARIA

As one of the most impressive properties on Meloneras Beach, Lopesan Villa del Conde Resort & 

Thalasso is a great place to stay for anyone who is coming to Gran Canaria to enjoy a bit of sun, sea 

and sand. Its 5-star luxury offerings and spectacular coastal setting makes it the perfect base to 

explore the island, and being located in the vast and beautiful seaside resort town of Maspalomas, 

there’s plenty to do nearby.

FEATURES
• WiFi (surcharge) • Beach access • Golf nearby • Room service • 24hr front desk • FREE public parking

LEISURE FACILITIES
• Beachfront spa • Hydrothermal pool • Outdoor swimming pool • Jacuzzi • Sauna • Gym

DINING & ENTERTAINMENT
• Plaza Mayor - traditional Basque-French cuisine 

• Alpendre - salad buffet / grill • La Plaza - buffet served at breakfast and dinner 

• La Casa Vieja - buffet served at breakfast and dinner • Azotea -serving fresh juices & healthy snacks 

• Akoran - complete bar menu with cocktails • El Patio Terraza - drinks, snacks and coffee 

• Zythum - extensive bar menu • Tizziri - terrace bar with panoramic views

ACCOMMODATION
Lopesan Villa del Conde Resort & Thalasso is a stylish beachfront hotel with classically appointed 

rooms that ooze luxury and style. All rooms are air-conditioned for your personal comfort, and 

each has a balcony or terrace for enjoying the amazing views of the sea. Standard rooms include: 

Double bed, Balcony, Living area with sofa bed, Air conditioning, Bathroom (with separate bath 

and shower), Satellite TV, Bathrobes, Hairdryer, Minibar and Safe.

PRICE GUIDE RANGE From £819 - £1,349 Per Person

Guide prices based on 2 adults sharing a Standard Room on BB, for 7 nights with return flights from 

London Gatwick, return private taxi transfers and 20kg baggage. 
Other room types & UK airports are available. Guide prices are for indication purposes only. Please contact us for latest prices.

UPGRADES per person per night

• Half Board from £15 • Sea View Room from £15
Additional Upgrades are available. Please contact us for more information.

SPECIAL OFFERS  
• Early Booking Discount 
All Special offers are subject to availability and to applicable dates. Please contact us for details of savings.

RESORT - MASPALOMAS - GRAN CANARIA
LOPESAN VILLA DEL CONDE

byDESIGN
Family

Spa
Golf Nearby
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TERMS & CONDITIONS
1. OUR DETAILS
Cyplon Travel LTD (trading as Cyplon Holidays), 246 Green Lanes, London, N13 5XT 
Telephone - 020 8340 7612 - E-mail – sales@cyplon.co.uk

2. YOUR HOLIDAY BOOKING
A booking will exist as soon as we issue our confirmation invoice. This booking is 
made on the terms of these booking conditions. When you make a booking, you 
guarantee that you have the authority to accept & do accept on behalf of your 
party the terms of these booking conditions. 

3. PAYING FOR YOUR HOLIDAY 
The prices shown in our brochure are for guidance only. We have adopted a 
completely fluid method of pricing our holidays (i.e our prices may change 
second by second to reflect ever changing airfares, hotel rates etc.). Additionally, 
Special Offers are subject to availability and applicable dates, and are subject 
to change. You will be advised of the current price of the holiday that you wish 
to book before your contract is confirmed. When you make a booking, you must 
pay a nonrefundable deposit of £100 per person plus an agreed amount for flight 
seats purchased at time of booking. An additional nonrefundable deposit will be 
required for a Wedding or Cruise & it may differ for a group booking. The balance 
of the price of your travel arrangements must be paid at least 10 weeks before 
your departure date. If you are booking late i.e. within 10 weeks of departure full 
payment will be required. If the deposit and/or balance is not paid in time, we 
shall cancel your travel arrangements. If the balance is not paid in time we shall 
retain your deposit.

4. IF YOU CANCEL YOUR HOLIDAY
You, or any member of your party, may cancel your travel arrangements at any 
time. Written notification from the person who made the booking or your travel 
agent must be received at our offices. Since we incur costs in cancelling your 
travel arrangements, you will have to pay cancellation charges as follows: 

Period before departure Cancellation Charge: 
in which you notify us:

More than 70 days Deposit only 
70-57 days  30% of holiday cost or deposit if greater 
56-29 days  50% of holiday cost or deposit if greater  
28-15 days  70% of holiday cost or deposit if greater  
14-8 days  90% of holiday cost or deposit if greater  
7 days or less  100% of holiday cost 

The above charges may differ for group bookings as well as special promotional 
offers & you will be advised at time of booking. Note: If the reason for your 
cancellation is covered under the terms of your insurance policy, you may be able 
to reclaim these charges via your travel insurance company. You can cancel your 
booking without paying cancellation charges if the performance of your package, 
or the carriage of passengers to your destination, is significantly affected by 
unavoidable & extraordinary circumstances. In such circumstances, we will arrange 
for your booking to be terminated & for you to receive a full refund. We will observe 
advice provided by the UK Foreign & Commonwealth Office. 

5. IF YOU CHANGE YOUR BOOKING
If, after our confirmation invoice has been issued, you wish to change your 
travel arrangements in any way, for example your chosen departure date or 
accommodation, we will do our utmost to make these changes but it may not 
always be possible. Any request for changes to be made must be in writing from 
the person who made the booking or your travel agent. You will be asked to pay 
an administration charge of £25 per person, & any further cost we incur in making 
this alteration.  You should be aware that these costs could increase the closer 
to the departure date that changes are made & you should contact us as soon 
as possible. Note: Certain travel arrangements may not be changeable after a 
reservation has been made & any alteration request could incur a cancellation 
charge of up to 100% of that part of the arrangements. Furthermore If your 
booking changes because someone in your party cancels this may increase the 
overall cost of the holiday as it may be necessary to levy under- occupancy or 
single room supplements. You can transfer your booking to another person, who 
satisfies all the conditions that apply to this booking, by giving us notice in writing 
as soon as possible & no later than 7 days before departure. Both you & the new 
traveller are responsible for paying all costs we incur in making the transfer.

6. IF WE CANCEL OR CHANGE YOUR BOOKING
(a) Cancellation: We reserve the right to cancel your booking. We will not 
cancel less than 10 weeks before your departure date, except for unavoidable 
& extraordinary circumstances, or failure by you to pay the final balance. 
Unavoidable & extraordinary circumstances means a situation beyond our 
control, the consequences of which could not have been avoided even if all 
reasonable measures had been taken. If your holiday is cancelled you can either 
have a refund of all monies paid or accept an alternative holiday of comparable 
standard from us if we offer one (we will refund any price difference if the 
alternative is of a lower value).

In the event a refund is paid to you, we will: 
1. Provide a full refund of your travel insurance premiums if you paid them to us & 
can show that you are unable to transfer or reuse your policy.   
2. Pay compensation as detailed below except where the cancellation is due to 
unavoidable & extraordinary circumstances (see definition above). 

(b) Changes: (1) - Changes to the price 
We can change your holiday price after you’ve booked, only in certain 
circumstances: Changes in transportation costs including the cost of fuel or other 
power sources, the level of taxes or fees imposed by third parties including tourist 
taxes, landing taxes or embarkation or disembarkation fees at ports & airports 
or exchange rates mean that the price of your travel arrangements may change 
after you have booked. However, there will be no change within 20 days of your 
departure. We will absorb, & you will not be charged for, any increase equivalent 
to 2% of the price of your travel arrangements, which excludes insurance 
premiums & any amendment charges. You will be charged for the amount over 
& above that plus an administration charge of £1.00 per person together with an 
amount to cover agent’s commission. If this results in an increase equivalent to 
more than 10% of the price of your travel arrangements, you will have the option 
of accepting a change to another holiday if we are able to offer one (we will 
refund any price difference if the alternative is of a lower value), or cancelling & 
receiving a full refund of all monies paid, except for any amendment charges. 
Should you decide to cancel: 1) you must do so within 14 days from the invoice 2) 
We will provide a refund of insurance premiums paid to us if you can show that 

you are unable to transfer or reuse your policy. Should the price of your holiday 
go down due to the cost changes mentioned above, then any refund due will be 
paid to you. We will deduct from this refund our administrative expenses incurred. 
Please note that travel arrangements are not always purchased in local currency 
& some apparent changes have no impact on the price of your travel due to 
contractual & other protection in place.

In the unlikely event of a genuine costing error caused by either our reservations 
team or in house booking system, or appearing on your confirmation invoice, 
we reserve the right to amend accordingly. Similarly, we undertake to refund any 
overcharge caused by such an error.

     (2) - Changes other than the price

It is a term of your booking that we are able to make changes to any aspect 
of your booking. If the change is insignificant, we will ensure that you are 
notified about it. Examples of insignificant changes include alteration of your 
outward/return flights by less than 12 hours, changes to aircraft type, change of 
accommodation to another of the same or higher standard, changes of carriers. 

If we are constrained by circumstances beyond our control to alter significantly 
any of the main characteristics of the travel services that make up your package 
you will have the rights set out below. 

• We will contact you or your travel agent & you will have the choice of accepting the 
change or having a refund of all monies paid. You can also accept an alternative 
holiday, where we offer one (we will refund any price difference if the alternative is of 
a lower value). We will tell you the procedure for making your choice. Please read any 
notification of changes carefully & respond promptly as if you do not respond to us 
within the timescale given your booking may be cancelled.

• If you choose to accept a refund:

1. We will provide a full refund of your travel insurance premiums if you paid them 
to us & can show that you are unable to transfer or reuse your policy.  
2. We will pay compensation as detailed below except where the significant 
change is due to unavoidable & extraordinary circumstances, which means a 
situation beyond our control, the consequences of which could not have been 
avoided even if all reasonable measures had been taken.

(c) Compensation if we cancel or make a major change to your booking 
The compensation that we offer does not exclude you from claiming more if you 
are entitled to do so.

Period before departure               Compensation From Us 
in which we notify you:

More than 70 days   NIL 
70-57 days    £5 
56-29 days    £10 
28-15 days    £15 
14-8 days    £20 
7 days or less    £25

8. OUR LIABILITY TO YOU
You must inform us without undue delay of any failure to perform or improper 
performance of the travel services included in this package. If any of the travel 
services included in your package are not performed in accordance with the 
contract, or are improperly performed, by us or the travel service suppliers, & this 
has affected the enjoyment of your travel arrangements, you may be entitled to 
an appropriate price reduction or compensation or both. We will not be liable 
where any failure to perform or improper performance of the travel services 
is due to: you or another member of your party; or a third party unconnected 
with the provision of the travel services in the package & is unforeseeable or 
unavoidable; or unavoidable & extraordinary circumstances, which means a 
situation beyond our control, the consequences of which could not have been 
avoided even if all reasonable measures had been taken. Our liability, except 
in cases involving death, injury or illness, shall be limited to a maximum of two 
times the cost of your travel arrangements. Our liability will also be limited in 
accordance with and/or in an identical manner to

a) The contractual terms of the companies that provide the travel services that 
make up your package. These terms are incorporated into this booking; & 
b) Any relevant international convention, for example the Montreal Convention 
in respect of travel by air, the Athens Convention in respect of travel by sea, the 
Berne Convention in respect of travel by rail & the Paris Convention in respect of 
the provision of accommodation, which limit the amount of & conditions under 
which compensation can be claimed for death, injury, delay to passengers & 
loss, damage & delay to luggage. We are to be regarded as having all benefit 
of any limitation of the extent of or the conditions under which compensation is 
to be paid under these or any conventions. You can ask for copies of the travel 
service contractual terms, or the international conventions, from our offices at 
Cyplon Holidays, 246 Green Lanes, London N13 5XT or sales@cyplon.co.k. Under 
EU law (Regulation 261/2004) you have rights in some circumstances to refunds 
and/or compensation from your airline in cases of denied boarding, cancellation 
or delay to flights. Full details will be publicised at EU airports & available from 
airlines. However reimbursement in such cases will not automatically entitle 
you to a refund of your holiday cost from us. Your right to a refund and/or 
compensation from us is set out in these booking conditions. If any payments to 
you are due from us, any payment made to you by the airline or any other service 
provider will be deducted.  NB this entire clause does not apply to any separate 
contracts that you may enter into for excursions or activities whilst on holiday.

9. PROTECTING YOUR MONEY
We provide full financial protection for our package holidays. 

1. For flight-based holidays this is through our Air Travel Organiser’s Licence 
number 0891 issued by the Civil Aviation Authority, Gatwick Airport South, West 
Sussex, RH6 0YR, UK, telephone 0333 103 6350, email claims@caa.co.uk. When 
you buy an ATOL protected flight or flight inclusive holiday from us you will 
receive an ATOL Certificate. This lists what is financially protected, where you 
can get information on what this means for you & who to contact if things go 
wrong. We will provide you with the services listed on the ATOL Certificate (or a 
suitable alternative). In some cases, where we aren’t able to do so for reasons 
of insolvency, an alternative ATOL holder may provide you with the services you 
have bought or a suitable alternative (at no extra cost to you). You agree to 
accept that in those circumstances the alternative ATOL holder will perform 
those obligations & you agree to pay any money outstanding to be paid by you 

under your contract to that alternative ATOL holder. However, you also agree 
that in some cases it will not be possible to appoint an alternative ATOL holder, in 
which case you will be entitled to make a claim under the ATOL scheme (or your 
credit card issuer where applicable).

If we are unable to provide the services listed (or a suitable alternative, through 
an alternative ATOL holder or otherwise) for reasons of insolvency, the Trustees of 
the Air Travel Trust may make a payment to (or confer a benefit on) you under the 
ATOL scheme. You agree that in return for such a payment or benefit you assign 
absolutely to those Trustees any claims which you have or may have arising out 
of or relating to the non-provision of the services, including any claim against us, 
the travel agent (or your credit card issuer where applicable). You also agree that 
any such claims may be re-assigned to another body, if that other body has paid 
sums you have claimed under the ATOL scheme.

2. When you buy a package holiday that doesn’t include a flight, protection is 
provided by way of a bond held by ABTA.

10. ABTA 
We are a Member of ABTA, membership number V5573. We are obliged to 
maintain a high standard of service to you by ABTA’s Code of Conduct. We can 
also offer you ABTA’s scheme for the resolution of disputes which is approved by 
the Chartered Trading Standards Institute. If we can’t resolve your complaint, 
go to www.abta.com to use ABTA’s simple procedure. Further information on the 
Code & ABTA’s assistance in resolving disputes can be found on www.abta.com.

11. COMPLAINTS
If you have a complaint about any of the services included in your holiday, you 
must inform our resort representative & the relevant supplier (e.g. your hotelier) 
without undue delay who will endeavour to put things right. 

If it is not resolved locally, please follow this up within 28 days of your return 
home by writing to our Customer Services Department at sales@cyplon.co.uk 
giving your booking reference & all other relevant information. Please keep your 
letter concise & to the point. It is strongly recommended that you communicate 
any complaint to the supplier of the services in question as well as to our 
representative  without delay & complete a report form whilst in resort. If you fail 
to follow this simple procedure we will have been deprived of the opportunity to 
investigate & rectify your complaint whilst you were in resort & this may affect 
your rights under this contract. Please also see clause 10 above on ABTA.

12. ADDITIONAL ASSISTANCE 
If you’re in difficulty whilst on holiday & ask us to help we will provide appropriate 
assistance, in particular by providing information on health services, local 
authorities & consular assistance; & helping you to find alternative arrangements 
& any necessary phone calls/emails. You must pay any costs we incur, if the 
difficulty is your fault.

13. PASSPORT, VISA & IMMIGRATION REQUIREMENTS
Your specific passport & visa requirements, & other immigration requirements are 
your responsibility & you should confirm these with the relevant Embassies and/or 
Consulates. We do not accept any responsibility if you cannot travel because you 
have not complied with any passport, visa or immigration requirements.

14. EXCURSIONS
Excursions or other tours that you may choose to book or pay for whilst you 
are on holiday are not part of your package holiday provided by us. For any 
excursion or other tour that you book, your contract will be with the operator of 
the excursion or tour & not with us. We are not responsible for the provision of the 
excursion or tour or for anything that happens during the course of its provision 
by the operator. 

15. TRAVEL AGENTS
All monies you pay to the travel agent are held by him on behalf & for the benefit 
of the Trustees of the Air Travel Trust at all times. This is subject to the agent’s 
obligation to pay it to us for so long as we do not fail. If we fail, any money held at 
that time by the agent, or subsequently accepted from you by him, is & continues 
to be held on behalf of & for the benefit of the Trustees of the Air Travel Trust 
without any obligation to pay that money to us. 

16. LAW & JURISDICTION
This booking is governed by English Law, & the jurisdiction of the English Courts. 

17. DATA PROTECTION STATEMENT
In accordance with the General Data Protection Regulations, we have 
measures in place to protect the personal booking information held by us. 
This information will be passed on to the principal & to the relevant suppliers 
of your travel arrangements. The information may also be provided to 
public authorities such as customs or immigration if required  by them,  or as 
required  by law. Certain information may also be passed on to security or 
credit checking companies. If you travel outside the European Economic Area, 
controls on data protection may not be as strong as the legal requirements in 
this country. We will only pass your information on to persons responsible for 
your travel arrangements. This applies to any sensitive information that you give 
to us such as details of any disabilities, or dietary/religious requirements. (If we 
cannot pass this information to the relevant suppliers, whether in the EEA or not, 
we will be unable to provide your booking. In making this booking, you consent 
to this information being passed on to the relevant persons.) Our full Privacy 
Policy can be found on our website. www.cyplon.co.uk/cookies.phtml. 

18. PASSENGER CONDUCT
We reserve the right to refuse to accept you as a customer, or to continue 
dealing  with you if your behaviour is disruptive or affects other holidaymakers, 
or is threatening or abusive towards our staff or agents in the UK or in resort, 
on the telephone, in writing or in person. In such circumstances no refunds or 
compensation  will be paid to you. Civil or criminal proceedings may be instigated.

19. GENERAL HOLIDAY INFORMATION 
General Holiday Information can be found on our website and forms part of our 
Terms & Conditions. It is important that these re read and understood before 
making a booking. Visit our website for full details: www.cyplon.co.uk/terms.phtml

Terms and conditions are subject to change. For the most up to date version, 
please visit our website www.cyplon.co.uk/terms.phtml

51For our latest offers and information visit www.cyplon.co.uk   |   020 8340 7612

Wherever you are based, with Cyplon Holidays you will be offered a great deal of flexibility when 
arranging your travel plans. In addition to the below, we can offer you flights from any regional airports to 
connect with any of these flights. All flight information may be subject to change as airlines may change 
their flight schedules without notice. Most airlines now demand that tickets are issued at the time of 
reservation being made, in which case the deposit will be increased accordingly and you will be advised 
of this at the time of booking.
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MADEIRA

MADEIRA AIRPORT (FNC) Q Q Q Q Q Q Q Q Q Q Q

CANARY ISLANDS

TENERIFE AIRPORT (TFS) Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q

LANZAROTE AIRPORT (ACE) Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q

GRAN CANARIA AIRPORT (LPA) Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q Q

FUERTEVENTURA AIRPORT (FUE) Q Q Q Q Q Q Q Q Q Q Q Q Q Q

NOTE: Regional UK airport departures are available with an in-direct flight from most London Airports.



ASK YOUR TRAVEL AGENT
Package holidays can be booked through all good travel agencies.

CYPLON HOLIDAYS  -  246 Green Lanes, Palmers Green, London, N13 5XT

TELEPHONE: +44 (0)20 8340 7612  -  EMAIL: sales@cyplon.co.uk  -  WEBSITE: www.cyplon.co.uk

CYPRUS & GREECE

H O L I D A Y SH O L I D A Y S

MARCH - OCTOBER 2019
ABTA No.V5573

CROATIA & MONTENEGRO

H O L I D A Y SH O L I D A Y S

MARCH - OCTOBER 2019
ABTA No.V5573

MALTA & GOZO

H O L I D A Y SH O L I D A Y S

APRIL 2019 - MARCH 2020
ABTA No.V5573

ISRAEL & JORDAN

H O L I D A Y SH O L I D A Y S

APRIL 2019 - MARCH 2020
ABTA No.V5573

MADEIRA & CANARY ISLANDS

H O L I D A Y SH O L I D A Y S

APRIL 2019 - MARCH 2020
ABTA No.V5573

MOROCCO & EGYPT

H O L I D A Y SH O L I D A Y S

APRIL 2019 - MARCH 2020
ABTA No.V5573

ABTA No.V5573

SICILY & SARDINIA

H O L I D A Y SH O L I D A Y S

MARCH - OCTOBER 2019
ABTA No.V5573

SUMMER COLLECTION

H O L I D A Y SH O L I D A Y S

MARCH - OCTOBER 2019
ABTA No.V5573

WINTER SUN COLLECTION

H O L I D A Y SH O L I D A Y S

NOVEMBER 2018 - MARCH 2019
ABTA No.V5573

Specialist Operator of the Year


